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ABOUT THIS GUIDE
The purpose of this Guide is to assist Santa Clara County Public School Districts with their supports for
lesbian, gay, bisexual, transgender, and queer or questioning (LGBTQ) youth, and allies. It is our hope that
the information provided will increase understanding of LGBTQ youth, their rights, while also providing
guidance for creating inclusive schools.
The laws and policies for the LGBTQ community are constantly changing; we are aware the changes can lead
to confusion and frustration. Should questions and/or challenges arise, do not hesitate to contact one of the
resource’s contacts for assistance.
All materials appearing in this guide are in the public domain and may be reproduced or copied without
permission from the Santa Clara County Office of Education (SCCOE). The publication may not be
reproduced or distributed for a fee without the specific, written authorization of the SCCOE. Citation of the
source is appreciated.

DISCLAIMER
The resources in this guide have been compiled by the SCCOE Safe and Healthy Schools in furtherance of
one of its goals, providing supports for School Climate so that students, parents and school personnel’s
experience of a school life reflect inclusive norms, goals, and values. The names, organizations, and
resources provided herein are supplied to aid individuals, but the SCCOE cannot endorse or guarantee these
resources or services, their quality, or any respective necessary certifications.
Please note that any information connected to medical and mental health resources are supplied only as a
convenience, and the SCCOE does not endorse any particular provider or guarantee the quality or nature of
their services. Individuals should exercise due diligence in selecting a wellness provider, considering among
other things, the following:
• Talk to trusted friends, family, or clergy about professionals they have used.
• Ask another health care provider for a recommendation.
• Ask your health insurance company for a provider list.
• Use a referral service from a national professional organization for therapists or doctors.
• Call a local or national medical society or mental health organization.
o Prior to scheduling a first appointment, think about the things one would like to know about
a potential new doctor and/or therapist (i.e. the provider’s education, licensure, and years
in practice; fees, lengths of sessions, insurance coverage, and office hours; the provider’s
treatment approach and philosophy; the provider’s specialization by age group or particular
disorder.)
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THE LANGUAGE OF LGBTQ: VOCABULARY EVERYONE SHOULD KNOW
LGBTQ vocabulary and terminology within the LGBTQ community has evolved over the last decade. Changes made are
to embrace changing outlooks toward, and within, the LGBTQ community, and can be confusing to those outside of the
community. Confusion can lead to problems in language, and can occur when terminology is unclear, or when
associated with negative stereotypes. Although there is no universal agreement, regarding terminology, challenges can
occur when language is too vague, or the concepts are poorly defined.
As a supportive ally, understanding the vocabulary, and how to accurately use the language, makes a significant
difference. LGBTQ youth who can self-identify, without challenge, using terminology most comfortable to them
contributes to the reduction of bias and discrimination.
The information included in this section has been provided as a brief overview. There are many more vocabulary words
than are possible to cover within this overview/information guide. However, the vocabulary provides an opportunity
for persons to increase their breadth and depth of LGBTQ related vocabulary. Reading through the section isn’t about
reading/absorbing the definitions for every word, but to allow highlights of words that resonate, regarding an interest
or for clarification. Please note: Repeated definitions helps show overlap.

KEY TERMINOLOGY

*This is not an all-inclusive vocabulary list.*

Sex Assignment (n.) — A label, male or female, assigned by a doctor to infants at birth based on a
combination of biological characteristics including chromosomes, hormones, and reproductive
organs; also referred to as birth sex or designated sex
Gender Identity (n.) — Relates to a person’s internal experience of their gender; one’s innermost
sense of being male, female, or another gender, which may or may not align with the person’s body
or sex assignment
Gender Expression (n.) — Includes ways in which a
person presents their gender to society; can include
clothing, body language, hairstyles, interests,
behaviors, and/or mannerisms. * One cannot assume
another’s gender identity simply by observing their
gender expression
Sexual Orientation (n.) — Refers to a person’s
emotional, psychological, physical, and sexual
attraction toward other people of the same,
different or no gender at all

EVERY person has a
•
•
•
•

Sex assignment
Gender identity
Gender expression
Sexual orientation

IMPORTANT!

Transgender (adj.) — An umbrella term that can be used to describe people whose gender identity
and/or expression is different from their sex assigned at birth
• A person whose sex assigned at birth was female but who identifies as male is a transgender
man (also known as a trans man, or female-to-male transgender person).
• A person whose sex assigned at birth was male but who identifies as female is a transgender
woman (also known as a trans woman, or a male-to-female transgender person).
• Some people described by this definition don’t consider themselves transgender; they may use
other words or may identify simply as a man or woman.
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Nonbinary (adj.) — A term referring to aspects
of a person’s gender expression, gender
identity, and interests that go beyond cultural
binary prescriptions of behaviors and interests
associated primarily with boys/men or
girls/women. other terms include genderqueer,
agender, bigender and more
Cisgender (adj.) — A person whose gender
identity is congruent with their sex assignment;
the opposite of being a transgender person

Sexual Orientation vs. Gender Identity
Sexual orientation and gender identity are
two different constructs. The sexual
orientation of a transgender person may
be straight, gay, lesbian, bisexual, asexual,
etc., just as the sexual orientation of a
cisgender person may be straight, gay,
lesbian, bisexual, asexual, etc..

Transition (v.) — The nuanced process of
transitioning from one gender identity to
another. Not ALL transgender and nonbinary
(TNB) people follow the same path when it comes to “transitioning.” While nearly all TNB people
undergo some form of social transition, not everyone will pursue legal transition and even fewer will
pursue medical transition, for a variety of reasons
•

•

•

Social Transition — The social process is the disclosing to one’s self and others that one is
transgender and/or nonbinary
o Social transition often includes name change, pronouns, or gender that is more
congruent with one’s gender identity and/or gender expression, and different from
one’s sex assignment, name, and assumed pronouns. This process also may include
changing one’s gender expression, which may or may not correspond to traditional
gender roles.
Legal Transition — The administrative process of legally changing one’s name and gender
on identity documents such as a passport, driver’s license, birth certificate, and social
security card to help secure gainful employment, housing, and obtain credit, accurate
documentation reduces likelihood of questions regarding pre-transition history
Medical Transition —The process of undergoing treatments including pubertal suppression,
hormone therapy, surgical procedures, or receiving services like voice therapy and hair
removal to align the body and secondary sex characteristics with one’s gender identity

Related to Biological Sex:
Biological Sex (n.) — Pertains to an individual’s sex, male or female, based on the appearance of
their external genitalia, assumed sex chromosomes and hormones
Intersex (adj.) — A person born with any variation in sex characteristics including chromosomes,
gonads, sex hormones, or genitals that, “do not fit the typical definitions for male or female bodies.
(UN Office of the High Commissioner for Human Rights)
o The term Intersex is used, in lieu of hermaphrodite, which can be stigmatizing, outdated,
and offensive.
Sex (n.) — Often used interchangeably with “gender”; a label – male or female – assigned by a
doctor to infants at birth based on a combination of biological characteristics including
chromosomes, hormones, and reproductive organs;Also referred to as assigned sex, birth sex, or
designated sex
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Related to Gender Identity
Gender Identity (n.) — Relates to a person’s internal view of their gender; one’s innermost sense of
being male, female, or another gender, which may or may not align with the person’s body or
assigned sex at birth
Cisgender (adj.) — A person whose gender identity is congruent with their biological sex; the
opposite of being a transgender person
Cisnormativity (n.) — Social structures and practices which serve to elevate and enforce cisgender
(non-transgender) people (also referred to as cissexism)
Gender (n.) — Often used interchangeably with “sex”; can refer specifically to the behavioral,
cultural, psychological, or social expectations typically associated with one sex, not just biological
characteristics. Each culture has standards about the way that people should behave based on their
gender
o

Gender Binary (n.) — The cultural belief that human gender exists in only two distinct,
opposite, and disconnected forms of masculine and feminine; also describes a society that
divides people into male and female gender roles, gender identities, attributes and
expectations.
Gender Spectrum (n.) — An alternative to the gender
binary that sees gender as a spectrum, rather than as an either/or,
masculine/feminine dichotomy.
o
Gender spectrum denotes gender as a continuum that
includes male and female, but without establishing them as
absolutes or polar opposites; also referred to as gender fluidity.

Gender Expansive (adj.) — Primarily used to describe children who do not identify with the sex they
were assigned at birth; may also impact those who do, who are questioned or berated based on
their dress, appearance, or interests.
o Other terms with similar meanings include gender nonbinary, gender diverse, gender
creative, gender independent, gender non-conforming and gender wonderful.
Gender Neutral (adj.) — A term that describes something (usually an occupation such as a
Congressperson, firefighter, office manager, etc., a physical space, such as a bathroom, or an item
such as clothing such as a unisex t-shirt or hat) that is not segregated by sex/gender.
Genderqueer (adj.) — A term used to describe people who do not identify with the gender binary
terms that have traditionally described gender identity (e.g., male/female, man/woman) [Also see
gender nonconforming and nonbinary]
Nonbinary (adj.) — Aspects of a person’s gender expression, gender identity, and interests that go
beyond cultural binary prescriptions of behaviors and interests associated primarily with boys/men
or girls/women; Other terms include genderqueer, agender, bigender and more. None of these
terms means the same thing, but all speak to an experience that is not simply male or female.
Pronouns (n.) — The ways that people refer to themselves and how they want to be referred to in
terms of gender; also referred to as Positive Gender Pronouns or PGPs.
o New usage of alternative pronouns includes They/Them/Their and Zie or Ze/Hir/Hirs.
o Preferred Gender Pronoun is now outdated.
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Transgender (adj.) — A term used to describe a person
whose gender identity (internal sense of self) is incongruent
with that person’s biological sex (physical body) or assigned
sex
Transgender Communities (n.) — Umbrella term to refer to
the communities of people that includes all whose gender
identity or gender expression do not match society’s
expectations (e.g. transsexual, transgender, genderqueer,
gender non-conforming, gender nonbinary, gender diverse,
nonbinary, gender creative, gender independent).
Transition (n.) — The nuanced process of transitioning from one gender identity to another. Not ALL
transgender and nonbinary (TNB) people follow the same path when it comes to “transitioning”
o While nearly all TNB people undergo some form of social transition, not everyone will
pursue legal transition and even fewer will pursue medical transition, for a variety of
reasons.
Social Transition — The social process of disclosing to one’s self and others that one is transgender
and/or nonbinary; often includes changing a name, pronoun, or gender that is more congruent with
one’s gender identity and/or gender expression, and different from one’s birth sex, name, and
assumed pronouns; may include changing one’s gender expression, which may or may not
correspond to traditional gender roles
Legal Transition — The administrative process of legally changing one’s name and gender on
identity documents such as a passport, driver’s license, birth certificate, and social security card to
help secure gainful employment, housing, and obtain credit
o Accurate documentation reduces likelihood of questions regarding pre-transition history.
Medical Transition —The process of undergoing treatments including pubertal suppression,
hormone therapy, and surgical procedures, or receiving services like voice therapy and hair removal
to align the body and secondary sex characteristics with one’s gender identity
Transsexual (adj.) — A term that is sometimes used to refer to a transgender person who has
engaged in a medical transition from one sex/gender to another, so that the person’s body and
gender identity are more physically aligned
Two-Spirit (adj.) — An identity label used by indigenous North Americans to indicate that they
embody both a masculine and feminine spirit; may also be used to include native peoples of diverse
sexual orientations and has different nuanced meanings in different native sub-cultures.

Related to Gender Expression
Gender Expression (adj.) — Includes the ways in which a person presents one’s gender to society clothing, body language, hairstyles, interests, behavior, and/or mannerisms.
Cross-Dressing (v.) — The act of wearing clothing commonly associated with another gender within
a particular society; cross-dressers do not typically seek to change their physical characteristics or
manner of expression permanently or desire to live full-time as a gender different than their birth
sex
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Gender Norms (n.) — Culturally-based expectations of how people should act based on their sex or
gender (e.g. men are masculine, women are feminine)
Gender Roles (n.) — Social and cultural beliefs about what is considered gender appropriate
behavior and the ways that men and women are expected to act
Nonbinary (v.) — A term referring to aspects of a person’s gender expression, gender identity, and
interests that go beyond cultural binary prescriptions of behaviors and interests associated primarily
with boys/men or girls/women; other terms include genderqueer, agender, bigender and more;
o None of these terms means the same thing, but all speak to an experience that is not simply
male or female.

Related to Sexual Orientation:
Sexual Orientation (n.) — Refers to a person’s emotional, psychological, physical, and sexual
attraction toward other people of the same or different gender
Ally (n.) — A person who takes a form of action against oppression of members of targeted groups
(e.g. LGBT).
o Allies acknowledge and oppose disadvantages of groups outside their own, seek to reduce
their own complicity in oppression of these groups, and invest in strengthening their own
knowledge and awareness of oppression.
Asexual (adj.) – Lacking sexual desire, attraction or interest; applied to individuals with seemingly no
sexual drive
o Individuals may or may not engage in purely emotional-based relationships; distinct from
celibacy.
Bisexual (adj.) — A person’s physical, emotional, sexual, or romantic attraction to persons of both
genders
Coming Out (v.) – An ongoing, lifelong process toward self-acceptance that includes the potential
for informing others of the individual’s sexual orientation
Demisexual (adj.) – A person who does not experience sexual attraction unless they form a strong
emotional connection with someone. The term demisexual comes from the orientation being
“halfway between” sexual and asexual; similar to the term graysexual.
Gay (adj.) – The affirming way to refer to a person who is emotionally, romantically, and physically
attracted to people of the same gender. It is most commonly used to describe men who are
attracted to other men and it is a term preferred by many to “homosexual”.
Heterosexism (n.) — Institutional policies and interpersonal actions that assume heterosexuality is
normative and ignores other orientations; the belief that heterosexuality is superior to other
orientations.
Heterosexual (adj.) — A person’s physical, emotional, sexual, or romantic attraction to persons of
the other gender (often referred to as straight).
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Homosexual (adj.) — Clinically accurate term describing a person whose physical, emotional, sexual,
and romantic attraction is to persons of the same gender; outdated and less positive.
LGBT (adj.) — A term used to categorize
individuals who are lesbian, gay, bisexual or
transgender; may also be stated with the first two
terms switched in order (GLBT); other iterations
also may include Questioning or Queer
(LGBTQIA+) or Intersex (LGBTI) abbreviations.
LGBTQIA+IA+ (adj.) — An attempt at being
more inclusive to identify the Lesbian, Gay,
Bisexual, Transgender, Queer, Questioning,
Intersex, Allies, and Asexual people. The acronym
continues to grow and will likely evolve over time.
Lesbian (adj.) — Applies only to a woman who is emotionally, romantically, and sexually attracted to
other women; term is preferred by many for homosexual “female”
Microaggressions (n.) — Seemingly small offenses that marginalized people encounter in their
everyday lives
Omnisexual/Pansexual (adj.) — A person’s physical, emotional, sexual, or romantic attraction to
persons of many genders (beyond the traditional binary gender system of male and female)
Polysexual (adj.) — Polysexuality encompasses many, but not necessarily all, sexualities.
Sapiosexual (adj.) — A person who finds intelligence sexually attractive or arousing.
Skoliosexual (adj.) — A person who is sexually attracted to nonbinary identified individuals or those
who do not identify as cisgender
Outing (v.) — Exposing or making public another person's concealed sexual identity or orientation,
without that person's consent
Queer (adj.) — Used as an umbrella identity term encompassing lesbian, questioning people, gay
men, bisexuals, non-labeling people, transgender folks and anyone else who does not strictly
identify as heterosexual
o “Queer” originated as a derogatory word. Currently, “Queer” is being reclaimed by some as
a statement of empowerment. Some people identify as “queer” to distance themselves
from the rigid categorizations of “straight” and “gay.” Some community members reject the
use of this term, due to its connotations of deviance and its tendency to gloss over and
sometimes deny the differences between sub-groups.
Questioning (adj.) — A term used to describe a person, often an adolescent, who has questions
about their sexual orientation or gender identity.
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LGBTQ+ Symbols

2018 Rainbow Flag

Pink Triangle

LAMBDA*

Lesbian (L)

Gay (G)

Bisexual (B)

Transgender & Nonbinary (T)

Red Ribbon

Pride Flags
The Rainbow flag is the one (almost) everyone
knows. Created by gay activist Gilbert Baker in the
1970s, he felt that queer people "needed something
that was positive, that celebrated our love."

The 2017 rainbow flag redesign from Philadelphia
was created as a symbol of inclusion for people of
color within the LGBTQ communities.

The Progress Flag, designed in 2018 by Graphic designer Daniel Quasar, includes a
five-colored chevron to the classic Rainbow Flag to place a greater emphasis on
“inclusion and progression.” The flag includes black and brown stripes to
represent marginalized LGBTQ+ communities of color, along with the colors pink,
light blue and white, which are used on the Transgender Pride Flag.

Lesbian

Bisexual

Transgender

Non-Binary

Genderqueer

Gender Fluid

Pansexual

Asexual

Intersex Flag

Aromantic Flag
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Office of LGBTQ Affairs - SOGIE Astronaut  Artist Credit: Benny Arana-O'Hara. Find Benny on Instagram: @bencadmium
PAGE 17

Notes

PAGE 18

STATISTICS

PAGE 19

PAGE 20

STATISTICS
Lesbian, Gay, Bisexual, Transgender, and Queer or Questioning (LGBTQ) persons are an integral part of our community.
While a number of institutions and organizations are working to ensure welcoming and inclusive environments for LGBTQ
people, stigmas and barriers continue to make it difficult to obtain accurate, clean data regarding the LGBTQ population.
Nonetheless, research shows that LGBTQ persons have higher rates of mental health challenges than the general
population. LGBTQ people often struggle with depression, anxiety, trauma and self-acceptance, any or all as a result of
facing ongoing discrimination. According to the Trevor Project (https://www.thetrevorproject.org/), each occurrence of
LGBTQ victimization, like physical or verbal harassment and/or abuse, increases the possibility of self-harming behavior by
an average of 2.5 times. Suicide is the second leading cause of death among young people ages 10 to 24 LGBTQ youth
contemplate suicide three to four times the rate of their heterosexual peers, and are almost five times as likely to have
attempted suicide compared to heterosexual youth.

DATA: LGBTQ YOUTH IN SANTA CLARA COUNTY
LGBTQ young people are more likely to experience homelessness than LGBTQ adults. A 2019 survey of homeless
people in Santa Clara County showed 30% of youth survey respondents identified as LGBTQ+, greater than the 10%
of adult respondents who did so. 9% of youth respondents identified as transgender or gender non-conforming,
compared with 1% of adults1.
LGBTQ youth, and transgender youth, are more likely to attempt or commit suicide than their straight or cisgender
peers. One study found LGBTQ middle- and high-school students in Santa Clara County were three times more
likely to attempt suicide than their straight and cisgender peers.2
LGBTQ middle- and high-school students in Santa Clara County were one and a half times more likely to use drugs
and alcohol than their straight and cisgender peers.3
Only 22% of LGBTQ middle- and high-school students reported positive family communication (meaning that the
young person and their parents communicate positively, and young person is willing to seek parents’ advice and
counsel.)4
Only 11% of LGBTQ middle- and high-school students felt valued by their community.5
Only 55% of LGBTQ middle- and high-school students reported that their family provided high levels of love and
support.6
Only 31% of LGBTQ middle- and high-school students felt safe at home, school, and in their neighborhood.7
Only 19% of LGBTQ middle- and high-school students people showed high self-esteem.8
Five out of the six unified school districts in Santa Clara County participated in Equality California’s Safe and
Supportive Schools survey. (Gilroy Unified is the only district that declined to participate.9
Of those districts, none had appropriate policies regarding name and gender changes for students. Only one
provided teachers and staff with adequate cultural competency training related to working with LGBTQ youth.10
1Santa

Clara County Homeless Census and Survey: Comprehensive Report p. 49 (2019),
https://www.sccgov.org/sites/osh/ContinuumofCare/ReportsandPublications/Documents/2015%20Santa%20Clara%20County%20Homeless%20Census%20and%20Survey/2019
%20SCC%20Homeless%20Census%20and%20Survey%20Report.pdf
2 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. vi (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
3 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. vi (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
4 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. 1-3 (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
5 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. 1-3 (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
6 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. 1-3 (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
7 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. 1-3 (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
8 Helping Youth Thrive: A Profile of LGBTQ Youth in Santa Clara County, p. 1-4 (2017), https://www.ymcasv.org/sites/default/files/2019-07/SCC_LGBTQ_Report_2017.pdf.
9 Equality California, 2019 Safe and Supportive Schools Report Card, p. 62 (2019), http://safesupportiveschools.org/wpcontent/uploads/2019/04/EQCA19_SSSR_Report_layout_v12.pdf.
10 Equality California, 2019 Safe and Supportive Schools Report Card, pp. 48-58 (2019), http://safesupportiveschools.org/wpcontent/uploads/2019/04/EQCA19_SSSR_Report_layout_v12.pdf.
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INTRODUCTION

The past year has been incredibly difficult
for so many, but we also know that lesbian,
gay, bisexual, transgender, queer and
questioning (LGBTQ) youth have faced
unique challenges. The Trevor Project’s
2021 National Survey on LGBTQ Youth
Mental Health sheds light on many of these
challenges by capturing the experiences of
nearly 35,000 LGBTQ youth ages 13–24
across the United States.

•

48% of LGBTQ youth reported they
wanted counseling from a mental
health professional but were unable to
receive it in the past year.

•

30% of LGBTQ youth experienced food
insecurity in the past month, including
half of all Native/Indigenous LGBTQ
youth.

•
Our third annual survey provides brand
new data on the impacts of the COVID-19
pandemic, mental health care disparities,
discrimination, food insecurity, conversion
therapy, and suicide — in addition to the
benefits of LGBTQ-affirming spaces and
respecting the pronouns of transgender and
nonbinary youth.

•

Half of all LGBTQ youth of color
reported discrimination based on their
race/ethnicity in the past year, including
67% of Black LGBTQ youth and 60% of
Asian/Pacific Islander LGBTQ youth.

•

13% of LGBTQ youth reported being
subjected to conversion therapy, with
83% reporting it occurred when they
were under age 18.

•

Transgender and nonbinary youth who
reported having pronouns respected
by all of the people they lived with
attempted suicide at half the rate of
those who did not have their pronouns
respected by anyone with whom they
lived.

•

94% of LGBTQ youth reported that
recent politics negatively impacted
their mental health.

Transgender and nonbinary youth who
were able to change their name and/
or gender marker on legal documents,
such as driver’s licenses and birth
certificates, reported lower rates of
attempting suicide.

•

More than 80% of LGBTQ youth
stated that COVID-19 made their living
situation more stressful — and only 1 in
3 LGBTQ youth found their home to be
LGBTQ-affirming.

LGBTQ youth who had access to
spaces that affirmed their sexual
orientation and gender identity
reported lower rates of attempting
suicide.

•

An overwhelming majority of LGBTQ
youth said that social media has both
positive (96%) and negative (88%)
impacts on their mental health and
well-being.

We are also proud that this sample is our
most diverse yet, with 45% being LGBTQ
youth of color and 38% being transgender
or nonbinary.
Among some of the key findings of the
survey:
•

42% of LGBTQ youth seriously
considered attempting suicide in the
past year, including more than half of
transgender and nonbinary youth.

•

12% of white youth attempted
suicide compared to 31% of Native/
Indigenous youth, 21% of Black youth,
21% of multiracial youth, 18% of
Latinx youth, and 12% of Asian/Pacific
Islander youth.

•

•

•

75% of LGBTQ youth reported that
they had experienced discrimination
based on their sexual orientation or
gender identity at least once in their
lifetime.

70% of LGBTQ youth stated that their
mental health was “poor” most of the
time or always during COVID-19.

This data underscores many of the serious
challenges experienced by LGBTQ youth
over the last year and should serve as an
urgent call to action. But it also speaks to
the diversity and resiliency of LGBTQ youth
and provides valuable insights into their
everyday sources of strength and positivity.
We hope these findings will be used by
fellow researchers, policymakers, and
other youth-serving organizations to better
support LGBTQ youth across the country
and around the globe.
Over the next year, The Trevor Project
will release new data from this national
survey sample in the form of monthly
research briefs and quarterly reports
related to LGBTQ youth mental health and
suicide prevention. Through our research,
education, advocacy, and direct services, we
strive to amplify the experiences of LGBTQ
youth and to facilitate the implementation
of comprehensive, intersectional policy
solutions.
And as always, we will continue to do all
we can to remind LGBTQ youth that they
deserve love and support and the ability to
live their lives without fear, discrimination,
and violence. If you are an LGBTQ young
person, please know that you are never
alone and The Trevor Project is here to
support you 24/7.

Amit Paley
CEO & Executive Director
The Trevor Project
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SUICIDE & MENTAL HEALTH

42% of LGBTQ youth seriously considered
attempting suicide in the past year, including more
than half of transgender and nonbinary youth.
12% of white youth attempted suicide compared
to 31% of Native/Indigenous youth, 21% of Black
youth, 21% of multiracial youth, 18% of Latinx youth,
and 12% of Asian/Pacific Islander youth.
LGBTQ youth who:
Considered suicide
By gender identity

Attempted suicide
Cisgender

By race/ethnicity

32%

Asian/Pacific Islander
38%

10%

12%
Transgender & nonbinary

Black

52%

47%

20%

21%
Latinx
43%
18%

By age

13–17

Native/Indigenous

48%

52%

20%

31%
18–24

White

34%
9%

39%
12%
More than one race/ethnicity
48%
21%

p.3
PAGE 30

SUICIDE & MENTAL HEALTH

72% of LGBTQ youth reported symptoms of generalized
anxiety disorder in the past two weeks, including more
than 3 in 4 transgender and nonbinary youth.
62% of LGBTQ youth reported symptoms of major depressive disorder in the past two weeks, including more
than 2 in 3 of transgender and nonbinary youth.
LGBTQ youth who experienced symptoms of:
Generalized anxiety disorder Major depressive disorder
By gender identity

Cisgender
65%

By race/ethnicity

Asian/Pacific Islander
65%

53%

60%
Black

Transgender & nonbinary
77%

65%

70%

65%
Latinx
70%
64%

By age

13–17

Native/Indigenous

73%

76%

67%

71%
18–24

White

69%
40%

72%
60%
More than one race/ethnicity
75%
68%
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FINDING SUPPORT: MENTAL HEALTHCARE

In the past year, nearly half of LGBTQ youth have
wanted counseling from a mental health professional,
but did not receive it.

Received mental
health care
36%

Wanted mental
health care, but
didn’t get it
48%

LGBTQ youth who wanted counseling from a
mental health professional in the past year:
Wanted mental health care, but didn’t get it
Received mental health care
By race/ethnicity

Asian/Pacific Islander
51%

28%
Black
53%
Did not want
mental health care
16%

27%
Latinx
54%
29%
Native/Indigenous
49%
31%
White
45%
41%
More than one race/ethnicity
51%
35%

p.5
PAGE 32

FINDING SUPPORT: CRISIS SERVICES

More than 80% of LGBTQ youth of all races/ethnicities
said it was important that a crisis line include a focus
on LGBTQ youth, should they need it.
LGBTQ youth who say a focus on LGBTQ youth would be important if
they needed to use a crisis line:
88%
Cisgender

76%

Transgender
& nonbinary

13–17

84%

By gender identity

18–24

By age

Features LGBTQ youth said would be important
if they needed to contact a crisis line:

By race/ethnicity
Asian/Pacific Islander

79%

82%

Available 24/7

94%

94%

Black

86%

Available by text

Latinx

85%

Focuses on LGBTQ youth

Native/Indigenous

84%

Available using web-chat

78%

77%

White

81%

Available by phone

More than one race/ethnicity

82%

Available by messaging system

82%

61%

(e.g. WhatsApp or Facebook Messenger)
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COVID-19

70% of LGBTQ youth stated that their mental
health was “poor” most of the time or always
during COVID-19.

LGBTQ youth who said:
COVID-19 negatively impacted their mental health
Their mental health was “poor” most of the time or always during COVID-19

By gender identity

Cisgender

By race/ethnicity

Asian/Pacific Islander

75%

78%

61%

63%
Black

Transgender & nonbinary
85%

77%

78%

68%
Latinx
80%
70%

By age

13–17

Native/Indigenous

80%

80%

72%

77%
18–24

White

81%
67%

80%
69%
More than one race/ethnicity
82%
75%
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COVID-19

Nearly half of LGBTQ youth said that COVID-19
impacted their ability to express
their sexual orientation.
Nearly 60% of transgender and nonbinary
youth said that COVID-19 impacted their ability
to express their gender identity.
LGBTQ youth who said COVID-19 impacted their ability to express their:
Sexual orientation
Gender identity
By age

By race/ethnicity
13–17

Asian/Pacific Islander

50%

51%
65%

63%
18–24

Black

42%

53%
52%

64%
Latinx
51%
64%
Native/Indigenous
46%
55%
White
44%
57%
More than one race/ethnicity
47%
61%
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COVID-19

Nearly 40% of LGBTQ youth who had a job
reported that they lost it during COVID-19.
More than 80% of LGBTQ youth stated that
COVID-19 made their living situation more
stressful.

LGBTQ youth who, due to COVID-19:
Lost a job (if they had one)
Experienced a more stressful living situation
By gender identity

By race/ethnicity
Cisgender

37%

Asian/Pacific Islander
34%

78%

78%

Transgender & nonbinary
42%

Black
34%

83%

78%
Latinx
37%
81%

By age
13–17
24%

Native/Indigenous
42%

81%

82%
18–24

45%

White
40%

81%

81%
More than one race/ethnicity
40%
83%
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SUPPORTING TRANSGENDER & NONBINARY YOUTH

Affirming transgender and nonbinary youth
by respecting their pronouns and allowing them
to change legal documents is associated with
lower rates of attempting suicide.
Transgender & nonbinary youth who wanted to change their
Transgender & nonbinary
legal documents, such as driver’s licenses and birth certificates: youth who attempted suicide
in the past year, comparison
across ability to change legal
Changed
Not legally able to
documents:
legal documents
change legal docu7%

ments
57%

Not legally able
25%

Planning
19%
Changed
11%

Planning to change
legal documents
36%

If you live with other people, how many of them respect
your pronouns?
All of the people
29%

None of the people
49%

Transgender & nonbinary
youth who attempted suicide
in the past year, comparison
across the number of people
they live with who respected
their pronouns:
None
24%

Some
19%

Some of the people
22%

All
13%

p.10
PAGE 37

FOOD INSECURITY

30% of LGBTQ youth experienced food insecurity
in the past month, including half of all Native/
Indigenous LGBTQ youth.
27% of LGBTQ youth said they worried that food
at home would run out in the last month before
they or their family had money to buy more.

LGBTQ youth who had trouble affording enough food in the
past month:
38%

Transgender
& nonbinary
13–17

31%

30%

18–24
Had
trouble

24%

Cisgender

LGBTQ youth who attempted
suicide in the past year,
comparison across experiences
of food insecurity:
25%

11%

By gender identity

By age

Didn’t have
trouble

Affording enough food
in the past month

By race/ethnicity
Asian/Pacific Islander

18%

Black

35%

Latinx

36%
50%

Native/Indigenous
White

27%
36%

19% of LGBTQ youth said that in
the last month, they were hungry
but didn’t eat because they or
their family didn’t have enough
food.

More than one race/ethnicity
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CONVERSION THERAPY

LGBTQ youth who were subjected to conversion
therapy reported more than twice the rate of
attempting suicide in the past year compared
to those who were not.
LGBTQ youth who reported being subjected to conversion therapy:
18%

Cisgender

Transgender
& nonbinary

9%

By race/ethnicity
Asian/Pacific Islander 7%
Black

By gender identity

13–17

12%

14%

18–24

10%
14%

Latinx

21%

Native/Indigenous
White
More than one race/ethnicity

12%
14%

By age

LGBTQ youth who attempted
suicide in the past year,
comparison across those
subjected to conversion therapy:
Subjected to
conversion
therapy

27%

12%

Not subjected
to conversion
therapy

Transgender and nonbinary youth reported being
subjected to conversion therapy at twice the rate of
cisgender LGBQ youth.
LGBTQ youth who reported being subjected to
conversion therapy were an average of 15 years old
at the time, with 83% of LGBTQ youth reporting that it
occurred when they were younger than 18.
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DISCRIMINATION

75% of LGBTQ youth reported that they had
experienced discrimination based on their sexual
orientation or gender identity at least once in their
lifetime.
More than half of LGBTQ youth reporting that they
had experienced discrimination based on their sexual
orientation or gender identity in the past year.
LGBTQ youth who attempted suicide, comparison across those who have
been discriminated against in the past year:

Discriminated
against

Discriminated
against

21%

24%

Discriminated
against

12%
9%

Not been
discriminated
against

On the basis of sexual orientation

Not been
discriminated
against

On the basis of gender identity
among transgender & nonbinary youth

LGBTQ youth who attempted suicide in the past year,
comparison across the number of types of discrimination
experienced:
By number of types

35%
36%

24%
13%

3 types of discrimination

23%

14%

Not been
discriminated
against

On the basis of race, ethnicity, or nationality among LGBTQ youth of color

Half of LGBTQ youth of color
reported discrimination based
on their race/ethnicity in the
past year, including 67% of Black
LGBTQ youth and 60% of Asian/
Pacific Islander LGBTQ youth.

2 types of discrimination
1 type of discrimination
0 types of discrimination

7%
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AFFIRMING SPACES

Only 1 in 3 LGBTQ youth found their
home to be LGBTQ-affirming.
Where LGBTQ youth access
LGBTQ-affirming spaces:

LGBTQ youth who attempted suicide in the past year,
comparison across access to LGBTQ-affirming spaces:

Online

Affirming online communities

14%

69%
School
50%

No access to affirming online communities

16%
Home
34%

Affirming school

12%

School not affirming

18%

Affirming home

11%

Home not affirming

16%

LGBTQ youth who had access
to spaces that affirmed their
sexual orientation and gender
identity reported lower rates of
attempting suicide than those
who did not.

Social media has both positive and negative impacts on LGBTQ youth.
96% of LGBTQ youth said social media positively impacted their
well-being, and 88% of LGBTQ youth said it negatively impacted their
well-being.

Where transgender and
nonbinary youth access
gender-affirming spaces:

Transgender & nonbinary youth who attempted suicide in
the past year, comparison across access to gender-affirming
spaces:

Online

Affirming online communities

18%

71%
23%

School
47%

Home

Affirming school

18%

33%
23%

School not affirming

Affirming home

14%

Most LGBTQ youth had access to
online spaces that affirmed their
sexual orientation and gender
identity.

No access to affirming online communities

22%

Home not affirming

Affirming
Not affirming
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FINDING JOY

Although LGBTQ youth described a number of
challenges in their lives, they also listed hundreds
of ways they find joy and strength, including:
Affirming parents • Anime • Chosen family
Educational opportunities • Faith & spirituality
Feeling seen

•

Finding community online

Having a pet • Having a supportive partner
Learning

more

about

LGBTQ

history

LGBTQ support at school • Moving away • Music
Others

who

identify

in

similar

ways

Reading & writing • Representation in media
Seeing others take pride in being LGBTQ
Seeing rainbow flags & stickers in public
Supportive friends

•

Theater

•

Therapy

Unapologetic embracing of self • Video games
Watching LGBTQ people on TikTok & YouTube
Working out
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RESEARCH

The mission of The Trevor Project’s Research
Department is to produce and use
innovative research that brings new knowledge
and clinical implications to the field
of suicidology and LGBTQ youth mental
health.
To address this mission we:
Advance Scientific Inquiry
Providing empirical data to better
understand the lives of LGBTQ youth
and suicidality including risk factors,
protective factors, and outcomes.
• The Trevor Project will be a leading
source of scientific information on the
needs and strengths of LGBTQ youth
• The Trevor Project will collaborate
with key national and international
research teams and agencies to
improve the lives of LGBTQ youth

Support The Trevor Project’s
Life-Saving Work
Using internal and external data and
research findings to advance The Trevor
Project’s crisis services and peer support
programs as well as advocacy and
education initiatives.
• The Trevor Project’s advocacy and training
activities will be supported by data
collected directly by The Trevor Project
as well as evidence gathered from the
broader research literature
• The Trevor Project will embody an
evidence-informed culture in which
all staff are supported and recognized
in the use of research evidence

Inform Public Knowledge
Ensuring our research and evaluation
findings are applicable and widely
communicated to the broader public
including LGBTQ youth-serving agencies
and mental health organizations.
• The Trevor Project will serve as a
national model on how to integrate the
best research evidence into its practices,
programs, and policies
• The Trevor Project will be a leading
resource on terminology related
to LGBTQ youth

Recommended Citation
The Trevor Project. (2021).
2021 National Survey on LGBTQ Youth Mental Health.
West Hollywood, California: The Trevor Project.
For additional information please contact:
Research@TheTrevorProject.org
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METHODOLOGY

The content and methodology for
The Trevor Project’s 2021 National
Survey on LGBTQ Youth Mental Health
were approved by an independent
Institutional Review Board.

A quantitative cross-sectional design was
used to collect data through an online survey
platform between October 12, 2020 and
December 31, 2020. A sample of individuals
ages 13–24 who resided in the United
States was recruited via targeted ads on
social media. No recruitment was conducted
via The Trevor Project website or any of
The Trevor Project’s social media sites.
Respondents were defined as being LGBTQ
if they identified with a sexual orientation
other than straight/heterosexual, a gender
identity other than cisgender, or both.
In order to ensure representativeness
of the sample, targeted recruitment was
conducted to ensure adequate sample sizes
with respect to geography, gender identity,
and race/ethnicity. Qualified respondents
completed a secure online questionnaire
that included a maximum of 142 questions.
Questions on considering and attempting
suicide in the past 12 months were taken
from the Centers for Disease Control and
Prevention’s Youth Risk Behavior Survey
to allow for comparisons to their nationally
representative sample. Each question
related to mental health and suicide was
preceded by a message stating,

“If at any time you need to talk to
someone about your mental health
or thoughts of suicide, please call The
Trevor Project at 1-866-488-7386.”

Participation was voluntary and informed
consent was obtained. No names or
personal details were included to ensure
anonymity. A total of 82,147 youth from
unique IP addresses consented to complete
the survey. Eligible youth included those
between the ages of 13–24 who identified
as LGBTQ and resided in the U.S.
Additionally, in order to develop a sample
that more closely approximated the race and
ethnicity composition of the United States,
quota limits were set for race/ethnicity
categories. After providing demographic
information — including their age, state, sex
assigned at birth, gender identity, sexual
orientation, and race/ethnicity — 2,158
youth were screened out based on ages
outside of the sample range and residency
outside of the United States. Additionally,
27,588 youth were screened out of the
survey due to quotas for race/ethnicity
already being met, resulting in an eligible
sample of 54,559 respondents. A validity
check was placed midway through the
survey which asked participants to select
“agree” from a five-point statement with
answers ranging from “strongly disagree” to
“strongly agree.” Youth who did not select
“agree” (n=804) or who did not reach the
validity question in the mid-point of the
survey (18,365) were removed from the
analytic sample. More detailed screening
of response consistency and quality
resulted in the removal of an additional 631
respondents.

The final analytic sample consisted of
34,759 LGBTQ youth between the ages
of 13–24 residing in the United States
who provided valid and reliable
responses to survey questions.
This report uses “transgender and
nonbinary” as an umbrella term to
encompass non-cisgender youth, which
includes young people who identify as
transgender and nonbinary as well as other
labels outside of the cisgender binary,
including genderqueer, agender, genderfluid,
gender neutral, bigender, androgynous, and
gender non-conforming, among others.
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METHODOLOGY
Comparability to 2019 Youth Risk Behavior
Survey by the Centers for Disease Control and
Prevention (CDC):

2021 Trevor
Project Survey
(13–18)

47%

47%

Analyses were conducted to compare rates of seriously considering
suicide and attempting suicide in the past 12 months among youth
ages 13–18 in our sample to the 2019 YRBS sample of lesbian, gay,
and bisexual (LGB) high school students.

Most recent
CDC YRBS
Survey

YRBS prevalence rates among LGB youth for seriously considering
suicide (47%) were comparable to rates among the same age range in
our sample (47%).

Considering suicide
23%
2021 Trevor
Project Survey
(13–18)

19%

Additionally, 23% of LGB youth in the 2019 YRBS reported a suicide
attempt in the past 12 months compared to 19% in our sample of
youth ages 13–18.

Most recent
CDC YRBS
Survey

Our analytical sample has representation from over 7,500 Latinx
LGBTQ youth, over 3,700 Asian/Pacific Islander LGBTQ youth, over
3,400 Black LGBTQ youth, and over 1,700 Native/Indigenous LGBTQ
youth who reported their race/ethnicity either exclusively or as part
of a multiracial identity.

Attempting suicide

Sexual Orientation
Bisexual
Gay or lesbian
Pansexual
Queer
I am not sure
Straight or heterosexual

In order to better understand how our sample compares to a national
probabilistic sample, we included questions regarding considering
and attempting suicide that were identical to those used by the
Centers for Disease Control and Prevention (CDC) in their Youth Risk
Behavior Surveillance System (YRBS).

Region
37%
28%
19%
12%
4%
1%

Asexual/Ace Spectrum
Not asexual/ace spectrum 86%
Asexual/ace spectrum
14%

Gender Identity
Girl or woman
41%
Nonbinary, gender fluid,
26%
or gender non-conforming
Boy or man
23%
Not sure or questioning
9%

Transgender & Nonbinary Identity
Cisgender
44%
Questioning if transgender 18%
or nonbinary
Transgender or nonbinary 38%

35%
26%
23%
16%

South
West
Midwest
Northeast

Race/Ethnicity
White
More than one identity
Latinx
Asian/Pacific Islander
Black
Native/Indigenous

55%
18%
15%
6%
5%
2%

Age
57%
43%

13–17
18–24

Socioeconomic Status
Has more than enough to 77%
meet basic needs
Has just enough or less
23%
than enough to meet basic
needs
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The Trevor Project is the world’s
largest suicide prevention and
crisis intervention organization
for lesbian, gay, bisexual, transgender,
queer & questioning young people.
Need Help?
We are here for you 24/7
For over 20 years, we have
worked to save young lives by
providing support through our
free and confidential crisis
services programs, including
TrevorLifeline, TrevorChat,
and TrevorText. We also run
TrevorSpace, the world’s largest
safe space social networking
site for LGBTQ youth, and
operate innovative advocacy,
research, and education
programs across the country.

Crisis services.

Peer support.

Direct suicide prevention and
crisis intervention services to
support LGBTQ youth 24/7 via
phone, text, and chat

The world’s largest safe space
social networking community
for LGBTQ youth

TheTrevorProject.org
@TrevorProject
@TheTrevorProject
@TrevorProject

Research.

Advocacy.

Evaluations and external
research that support The
Trevor Project in significantly
improving its services while
maintaining preeminence in
scientific inquiry

Advocacy at the federal, state,
and local levels to fight for
policies and laws that protect
LGBTQ youth

Education and public
awareness.
Programs, trainings, and content
promoting awareness around
issues and policies relevant to
LGBTQ youth and the adults who
support them
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Erasure and Resilience: The Experiences of LGBTQ Students of Color - https://www.glsen.org/lgbtq-youth-color

PAGE 47

GLSEN National Climate Survey for 2019 - https://www.glsen.org/research/school-climate-survey
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GLSEN National Climate Survey for 2019 - https://www.glsen.org/research/school-climate-survey
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https://www.glsen.org/research/aapi-lgbtq-students
https://www.glsen.org/research/aapi-lgbtq-students

https://www.glsen.org/research/native-and-indigenous-lgbtq-students

https://www.glsen.org/research/latinx-lgbtq-students

https://www.glsen.org/research/black-lgbtq-students

https://www.glsen.org/research/native-and-indigenous-lgbtq-students

The Overrepresentation of LGBTQ and Gender Nonconforming Youth Within the Child Welfare to Juvenile
Justice Crossover Population
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https://www.wested.org/wp-content/uploads/2020/09/Infographic-LGBTQ-R21.pdf
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https://www.wested.org/wp-content/uploads/2020/09/Infographic-LGBTQ-R21.pdf
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https://www.wested.org/wp-content/uploads/2020/09/Infographic-LGBTQ-R21.pdf
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https://www.wested.org/wp-content/uploads/2020/09/Infographic-LGBTQ-R21.pdf
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Key Findings from a report released by The Schott Foundation in September
2019, included
•
For every $100 awarded by U.S. foundations to education, only 15 cents
were devoted to funding for LGBTQ education and safe schools.
•
More than 6 in 10 LGBTQ students experience discriminatory policies or
practices at school.
•
While LGBTQ youth make up 7-9 percent of youth nationwide, they
account for 20 percent of all youth in juvenile justice facilities (and 85 percent
of them are youth of color).
In addition, the report notes that there is an importance on strengthening GSAs and other vehicles for youthled organizing
•

GSAs [Gay Straight Alliances] are documented to have a positive effect on student outcomes and also
play a key role in the pipeline of leadership development in LGBTQ communities. Other LGBTQ grassroots
organizations driven and led by youth and young adults play similar essential roles in empowering young
leaders and building movements.
http://schottfoundation.org/infographic/lgbtq-students-need-help-and-philanthropy-needs-step-0

https://www.cdc.gov/healthyyouth/
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https://www.cdc.gov/healthyyouth/data/yrbs/index.htm
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Notes
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THE LAW

PAGE 63

THE LAWS PROTECTING LGBTQ YOUTH
There are laws and policies, at multiple levels, that protect LBGTQ youth from discrimination based on sexual orientation
and gender identity/expression. And, a person does not need to be out to be protected under the Constitution from antiLGBTQ discrimination. LGBTQ or not, discrimination based on perceived sexual orientation or gender identity violates an
individual’s constitutional rights.
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Federal
15th Amendment

Limits the right of public systems to censor a young person's speech or
expression. Protects the right of a youth to be "out," display symbols
of pride, and wear clothing consistent with their gender. The 15th
Amendment also gives youth the right to be free of religious
indoctrination.

14th Amendment-Due Process
Protections (Right to Safety)

The right to "reasonably safe conditions of confinement" and
"freedom from unreasonable bodily restraint." Youth have a right to
physical and emotional safety, adequate food, shelter, clothing and
appropriate medical care.

14th Amendment-Equal Protection

Requires public systems to protect LGBT youth to the same extent as
other youth and respond to harassment. It also provides equal
treatment in the provision of placements and services and equal
access to programs.

California
Civil Rights Act of 2007-AB 14
Discrimination

LGBT Californians receive protections from discrimination in statefunded programs and activities.

FAIR Education Act - SB 48

Signed into law on July 14, 2011, The FAIR Education Act*, went into
effect on January 1, 2012. It revises California Education Code, to
include the Fair, Accurate, Inclusive and Respectful references, in
history and social studies curriculum, to contributions by people with
disabilities and the LGBTQ community.
As a result, California Education Code’s Social Content
statute requires that instructional materials:
• Portray accurately and equitably the cultural and racial
diversity of American society
• Demonstrate the contribution of minority groups and males
and females to the development of California and the U.S.
• Emphasize people in varied, positive, and contributing roles in
order to influence students’ school experiences constructively
• Not contain inappropriate references to commercial brand
names, products, and corporate or company logos
https://www.cde.ca.gov/ci/cr/cf/senatebill48faq.asp

Nondiscrimination in State
Programs and Activities-SB 1441

LGBT Californians protected from discrimination in state-operated and
funded services, activities and programs.
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Juvenile Justice Safety and
Protection Act-SB 518

Protects LGBT youth against discrimination and harassment in the
state's juvenile justice facilities.

Omnibus Hate Crimes Act-SB 1234

Makes the state definition of a hate crime consistent throughout law
to protect all Californians.

Sexual Orientation Change Efforts
SB 1172

Prohibits mental health professionals from using "conversion therapy"
to attempt to change a minor client's sexual orientation.

Providing Safe, Supportive Homes
for LGBT Youth AB 1856

Requires foster care administrators, group home staff and foster
parents to complete training on LGBT cultural competency, sensitivity
and best practices with a goal of improving care and outcomes for
LGBT youth in foster care.

California Foster Care
Nondiscrimination Act-AB 458:

All foster children in California have the right to fair and equal access
to all available child welfare services, placements, care, treatment, and
benefits, and to not be subjected to discrimination or harassment on
the basis of actual or perceived sexual orientation or gender identity.
All persons engaged in providing care and services to foster children
shall have fair and equal access to all available programs, benefits,
services, and licensing processes, and shall not be subjected to
discrimination or harassment on the basis of their clients or their own,
actual or perceived sexual orientation or gender identity.
County child welfare departments, group home facilities, and foster
family agencies have a legal responsibility to provide care, placement,
and services to foster children, family members, foster parents, and
service providers without discriminating on the basis of actual or
perceived sexual orientation or gender identity.

School Success and Opportunity Act
(AB 1266):

Protects the rights of transgender and gender non-conforming
students to participate in sex-segregated programs and activities that
are aligned with their gender identity. This right includes participation
on sports teams and in physical education classes. It also protects the
rights of youth to use facilities (restrooms and locker rooms) in
alignment with their gender identity.
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California Student Safety and
Violence Prevention Act - AB 537

AB 537, the California Student Safety and Violence Prevention Act of
2000, changed California's Education Code by adding actual or
perceived sexual orientation and gender identity to the existing
nondiscrimination policy. State law says that '"gender' means sex, and
includes a person's gender identity and gender related appearance
and behavior whether or not stereotypically associated with the
person's assigned sex at birth." The nondiscrimination policy also
prohibits harassment and discrimination on the basis of sex, ethnic
group identification, race, ancestry, national origin, religion, color, or
mental or physical disability. AB 537 protects students and school
employees against discrimination and harassment at all California
public schools and any school receiving state funding except religious
schools.

Personal Rights-California Code 22
CCR 80072:

Youth shall have personal rights that Include being free to attend
religious services or activities of their choice and have visits from the
spiritual advisor of their choice. Attendance at religious services shall
be on a completely voluntary basis.

California’s Equal Restroom Access
(AB 1732):
CA Law 1732

AB 1732 requires all single-occupancy restrooms in businesses,
government buildings and places of public accommodation to be
available to everyone. Compliance with the bill is a matter of changing
a sign on a restroom door.
As of March 1, 2017, California’s Equal Restroom Access Act (ERAA)
requires some single-occupancy restrooms to have signs indicating
they are gender-neutral.
The ERAA applies to all single-occupancy restrooms in businesses,
government buildings, and places of public accommodation. “Singleoccupancy” is defined as a “toilet facility with no more than one water
closet and one urinal with a locking mechanism controlled by the
user.”
Santa Clara County Policy 3.62 https://www.sccgov.org/sites/scc/gov/CountyPolicies/Board-Policy3.62-Restroom-Access.pdf

California offers non-binary driver’s
licenses, IDs

Thanks to the Gender Recognition Act, SB 179, California has simplified
the process for a third gender, non-binary option on state-issued IDs,
driver’s licenses, and birth certificates.
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Senate Bill 48 (Chapter 81 of the
Statutes of 2011)

The bill added language to Education Code Section 51204.5, which
prescribes the inclusion of the contributions of various groups in the
history of California and the United States. This section already
included men and women and numerous ethnic groups; the expanded
language now includes (additions bolded):
“...a study of the role and contributions of both men and women,
Native Americans, African Americans, Mexican Americans, Asian
Americans, Pacific Islanders, European Americans, lesbian, gay,
bisexual, and transgender Americans, persons with disabilities, and
members of other ethnic and cultural groups, to the economic,
political, and social development of California and the United States of
America, with particular emphasis on portraying the role of these
groups in contemporary society.” FAQ SB48
https://www.cde.ca.gov/ci/cr/cf/senatebill48faq.asp
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INCLUSIVE CAMPUSES/ENVIRONMENTS
While adolescents who are deemed as "different” can be ostracize by peers, LGBTQ youth also sometimes feel
excluded and isolated at school. Like most minority groups, LGBTQ youth encounter a number of challenges in
school, included, but not limited to bullying, harassment and a lack of role models, representation and support.
According to a recent Human Rights Campaign survey, LGBTQ students report having been verbally and
physically harassed at school, twice the rate of non- LGBTQ youth. In response to such challenges, and in
alignment with other restorative practices/initiatives, there has been an increased focus in recent years on
increasing engagement and support for LGBTQ youth. Even so, with a lack of systemic data, interrelated
educator resources, and an awareness or understanding of the complicated legal landscape, impediments still
exist.
Inclusive environments look at straightforward ways to develop LGBTQ-inclusive classrooms and to be LGBTQinclusive across the curriculum. They can better answer questions from students and families related to LGBTQ
topics, including, but not limited to serving as a conduit to resources. Such settings become familiar with sexual
orientation and gender identity terminology.

Inclusive/Supportive Campuses for LBGTQ
It's important to understand prejudices within the laws and provide advocacy for the advancement of LGBTQ
rights. Some of the most common areas where LGBTQ students experience discrimination include:

accreditedschoolsonline.org
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Genders and Sexualities Alliance Network (GSA)
•
•
•
•

Student-run organizations in which LGBTQ and allied students are brought together to build community.
The school-based club organizes around issues impacting them in their respective schools and
communities;
They provide not only safe spaces for LGBTQ youth in middle schools and high schools, but are also an
avenue for deep social change related to racial, gender, and educational justice beyond schools;
GSA’s presence in schools sends message that biased language and harassment will not be tolerated;
GSA’s may help LGBTQ+ students to identify supportive school staff; such access has been shown to
have a positive impact on youth’s academic achievement and experiences in school.

Out for Safe Schools
•
“The National OUT for Safe Schools™ Campaign
was created to encourage school staff (including
administrators, teachers, bus drivers, etc.) to publicly
identify as supportive LGBT allies on campus. Staff who
wish to participate in the National OUT for Safe
Schools® Campaign can wear the badges displaying their
willingness to talk to students and parents about LGBTQ
concerns. This lets students know that “safe spaces”
aren’t limited to the classroom but extend to anywhere
there is an adult who is wearing this badge. This will spread the reach of the campaign to the areas
where the most incidents of victimization occur: on the playground, during lunch time, and in school
hallways.”
* The SCCOE is an OUT for Safe Schools™ County. *
•

The Santa Clara County Office of Education is committed to creating a safe
and inclusive school environment for all students, one free from
harassment, intimidation, bullying, and discrimination on the basis of
gender identity and sexual orientation. The SCCOE is devoted to
addressing the needs and inequities that LGBTQ youth experience in
school. It is for these reasons the organization has joined the national OUT
for Safe Schools™ campaign.
OUT for Safe Schools™ launched in 2013 as part of the Los Angeles LGBT
Center’s Project SPIN (Suicide Prevention Intervention Now) program. The
initial campaign included a distribution of 30,000 badges to Los Angeles
Unified School District (LAUSD) teachers and staff to indicate they can be
approached if an LGBT youth needs help to feel safe at school. In 2015, OUT
for Safe Schools™ expanded nationally to nine school districts nationwide, reaching more than 2.5
million students.
“Despite increased public acceptance of LGBT people in general, many school campuses remain toxic
environments for LGBTQ students, contributing to higher rates of suicide, depression, homelessness and
HIV infection,” said Los Angeles LGBT Center CEO Lorri L. Jean. “We approached the LAUSD about
developing this program to create visible adult allies throughout the entire school system, helping
LGBTQ youth feel safe and supported while helping to deter would-be bullies. Now, wherever students
look, they’re sure to see adults who proudly identify themselves as LGBTQ allies for students.”
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Out

•

District and/or schools interested can “come out” as visible allies for LGBTQ students, as partners in the
national OUT for Safe Schools™ campaign. Participating staff will wear badges identifying them as allies in
order to make school a safer, more welcoming place. Trainings are coordinated between District and/or
schools and the SCCOE OUT for Safe Schools™ coordinator, Dr. Christina Arpante
(christina_arpante@sccoe.org).

•

For additional information, or to learn how a District and/or schools can join the SCCOE OUT for Safe
Schools™ campaign, contact Dr. Christina Arpante at christina_arpante@sccoe.org.
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Inclusive Classrooms
LGBTQ Inclusiveness can diminish the
intimidating school environments many LGBTQ
youths encounter.
•
•

Inclusive elementary school curriculums
help students develop empathy and
respect differences.
For Secondary, educators may focus
more on sexual orientation and identity
development, relationships, and the
history and fight for LGBTQ rights. The
Gay, Lesbian, & Straight Education
Network (GLSEN) has a list of
resources for school counselors and
educators, with appropriate lesson
plans for elementary, middle, and high
school students.

When in school, model openness to the new ideas and questions youth and staff member bring into space
(classroom, or other area on campus). Modeling such openness can broaden and deepen your own knowledge,
and help others understand that knowledge is often produced through conversation and collaboration among
dissimilar points of view.
Request, or lead the establishment of, ground rules for respectful interactions in the various learning spaces and
areas of campus. What guidelines are outlined, taught, and reinforces for the contributing ideas and questions,
and for responding respectfully to the ideas and questions of others? If a colleague or youth’s conduct leads to
the silencing or demeaning of others (intentionally or not), how can reminders be provided about the
expectations? How is the colleague or youth reminded, individually about the potential effects of their conduct?
•

Show respect for all questions and comments. Use verbal and non-verbal cues to encourage participation of,
and to challenge your peers to think deeply and critically.

•

Encourage one another to “think out loud,” to ask questions, and to actively consider perspectives that are
different from their own.

•

Ask for help with learning about the academic and non-academic assistance and resources that are
available.

Work with staff and youth groups on assistance provided, in and outside of class, that is equally available
and accessible to everyone (e.g., if you share information with one or a few individuals, how is the
information repeated to all?).
* Remember silence is often read as endorsement. Therefore, it is important to take action to try to improve the
environment for all.*
•

https://teachingcenter.wustl.edu/
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Back to School Guide for Educators from GLSEN
(https://www.glsen.org/activity/back-school-guide-educators)
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LGBTQ Inclusive Classrooms

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

create safe and welcoming learning spaces for all students.
proactively work to prevent and address bias-based bullying.
welcome all youth and their families.
promote gender equity and support transgender and non-binary students.
have LGBTQ-inclusive materials present.
are aware of gender stereotypes.
are aware of language used.
use the correct names and pronouns.
include LGBTQ people in the curriculum.
recognize diverse family structures.
put a stop to bullying.
display “safe space” symbols.
are supportive of students coming out.
are respectful of LGBTQ students’ privacy.
support LGBTQ student clubs, such as Genders & Sexualities Alliance Network (GSA).

HRC’s Welcoming Schools curriculum
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NWLC RESOURCE
Brick by Brick: The LGBTQ Advocacy Curriculum
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Avoiding Anti-LGBTQ Language
LGBTQ vocabulary and terminology within the LGBTQ community has evolved over the last decade. Changes
made are to embrace changing outlooks toward, and within, the LGBTQ community, and can be confusing to
those outside of the community. Nonetheless, understanding what the vocabulary is, and how to accurately use
the language, does make a significant difference as a supportive ally. LGBTQ youth who are able to self-identify,
and use terminology most comfortable to them, without challenge from others, impacts the reduction of bias
and discrimination.

from Movement Advancement Project (MAP)
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Movement Advancement Project (MAP)
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Movement Advancement Project (MAP)

Names/Pronouns /Model Inclusivity
• People’s pronouns and names are used frequently and in regular, every day communication, verbally
and in writing. Pronouns are used (almost) without thinking. Names and pronouns are the two ways
people call and refer to others; names and pronouns are personal and important. Names and pronouns
are also key facets of one’s identity.
•

Referring to someone by the wrong name, or “misgendering,” by using incorrect pronouns can feel
disrespectful, harmful and can even become unsafe. If a students’ correct pronouns and names are
known, use them in class. Do not rely on “official” or roster information.
o Asking “What is your preferred pronoun?” is problematic, as a person’s pronouns are not
“preferred”; they are the pronouns that should be used.
o Modeling how to share pronouns is helpful and opens the door for others to follow suit.
Sharing pronouns helps to disrupt normalization of making assumptions (which for others may
be incorrect), as well as the privilege of assumption.
o Sharing pronouns example: “My name is Camille; my pronouns are she/her/hers,” Or, “My
name is Jamil and I’m referred to by he/him pronouns.
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Sharing your pronouns and use them when introducing yourself.
• Be careful not to make assumptions about someone’s pronouns and name and at the same time, be
sensitive to students who may not feel ready or comfortable to disclose this information. If you make a
mistake in using the wrong name or pronoun, quickly self-correct and move on. Dwelling unnecessarily
on it could inadvertently make the student feel more uncomfortable
Be open to students who may speak with you one on one, after class, about their name or pronoun. Listen
without judgement, ask clarifying questions, and assure them you will correctly use their name or pronoun
moving forward.
Keep in mind, while students may share their pronouns and name with you, they may have not shared it
with others (teachers, students, friends or family members). Do not share this information without
express permission from the students themselves. If you’re able, ask students whether their pronouns
and name should be used in communication home to parents, with peers, etc., or not.

•

Gender Neutral Pronouns
Each individual chooses pronouns that accurately reflect their identity. The following chart is a quick reference
guide to pronouns. Many others exist, but this chart should help you conjugate any type of pronoun.

Subjective

Objective

Possessive
Pronoun
hers

Reflexive

Pronunciation

her

Possessive
Adjective
her

she

herself

pronounced as it looks

he

him

his

his

himself

pronounced as it looks

ze

zim

zir

zirs

zirself

pronounced as it looks

sie/zie

hir

hir

hirs

hirself

zee, here, here, heres hereself

iez

zir

zir

zirs

zirself

zee, zere, zere, zeres zereself

ey

em

eir

eirs

eirself

a, m, ear, ears, earself

per

per

pers

pers

perssself

pronounced as it looks

they

them

their

theirs

themself

pronounced as it looks

Three sets of commonly used gender-neutral pronouns:
• they, them, their, theirs, themself

• sie, hir, hir, hirs, hirself

• zie, zir, zir, zirs, zirself

Examples
•

Ze reminded zirself to pick up zir umbrella before going outside.

•

How to ask about pronouns: “What pronouns do you use?”; “What pronouns would you like me to
use?”
Ways to make language more inclusive: “Hi, everyone!”; "How are all y'all doing?"
In a group setting: “Hi, Everyone!”; “How is everyone doing?”
o instead of “Hi guys!”, “Hi ladies!", or "How are you guys doing?"
“They are a first year”
o instead of “they are a freshman”

•
•
•
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USEFUL RESOURCES FOR ALL
•

LGBTQ Youth Resources, from the CDC
https://www.cdc.gov/lgbthealth/youth-resources.htm

•

LGBTQ Youth & Schools Resource Library, from the ACLU
https://www.aclu.org/library-lgbt-youth-schools-resources-and-links

• Responding to Concerns: Teaching About Gender

https://www.genderspectrum.org/commonquestions/

Manuals and Guides
•

Implementing Lessons that Matter: The Impact of LGBTQ-Inclusive Curriculum on Student Safety, WellBeing, and Achievement (GSA Network) - https://gsanetwork.org/resources/implementing-lessons-thatmatter/

•

Developing LGBTQ-Inclusive Classroom Resources (GLSEN) - https://www.glsen.org/activity/inclusivecurriculum-guide

•

GSA Network’s Resource Packet (updated annually and includes resources for starting a school GSA,
suggested activities, terms, and more) https://gsanetwork.org/resources/annual-resource/

•

Make Your GSA Transgender & Gender Nonconforming Inclusive (GLSEN) https://www.glsen.org/GSA/making-your-club-inclusive-transgender-and-gnc-students

•

For more tips on how to respond to anti-LGBTQ+ language and harassment, visit:
o Safe Space Kit: Guide to Being an Ally to LGBT Students (GLSEN) https://www.glsen.org/safespace
o Dealing with Hostility & Opposition (GSA Network) - https://gsanetwork.org/resources/dealingwith-hostility-opposition/
o An Educator’s Guide to Intervening in Anti-Gay (LGBTQ) Harassment (Safe Schools Coalition) http://www.safeschoolscoalition.org/guide_educator_interveneharass2005NAT.pdf

•

Human Rights Campaign Coming out Resource Guide
https://www.hrc.org/resources/resource-guide-to-coming-out
o Coming out for African Americans
https://www.hrc.org/resources/resource-guide-to-coming-out-for-african-americans
o Coming out for Hispanic families
https://www.hrc.org/resources/family-and-coming-out-issues-for-latinas-and-latinos
•

LGBTQ and Gender Inclusive School Resources, from HRC Foundation's Welcoming Schools
http://www.welcomingschools.org/resources/school-tips/lgbtq-inclusive-schools-what/
o Starter Kit
https://hrc.org/welcoming-schools/documents/Welcoming_Schools_Starter_Kit.pdf

• SAMHSA - A Practitioner's Resource Guide: Helping Families to Support Their LGBT Children
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https://store.samhsa.gov/system/files/pep14-lgbtkids.pdf
•

Stonewall Inclusive Curriculum Guide, provided by Stonewall Impact
https://www.stonewall.org.uk/resources/stonewall-inclusive-curriculum-guide

•

Supporting LGBTQIA Youth Resource List (for Educators): provided by Making Caring Common (MCC), a
project of the Harvard Graduate School of Education, that helps educators, parents, and communities
raise children who are caring, responsible to their communities, and committed to justice.
https://mcc.gse.harvard.edu/resources-for-educators/supporting-lgbtqia-youth-resource-list

•

TT’s NEW LGBTQ Best Practices Guide, from Teaching Tolerance
https://www.tolerance.org/magazine/fall-2018/tts-new-lgbtq-best-practices-guide

•

The Principal’s Guide to Building Culturally Responsive Schools, provided by National Association of
Elementary School Principals (NAESP)
https://www.naesp.org/sites/default/files/NAESP_Culturally_Responsive_Schools_Guide.pdf

School-Focused, National Organizations
•

Gay, Lesbian, Straight Education Network (GLSEN) - A national organization for educators and students
who want to create schools where differences are respected. They support Safe Space training, a Day of
Silence event, Genders & Sexualities Alliance Network clubs, and other resources for educators.
https://www.glsen.org

•

Genders and Sexualities Alliance Network (GSA Network) – A national next-generation LGBTQ racial
and gender justice organization that empowers and trains queer, trans and allied youth leaders to
advocate, organize, and mobilize an intersectional movement for safer schools and healthier
communities. https://gsanetwork.org/

•

Gender Spectrum is a national organization that works to create gender sensitive and inclusive
environments for all children and teens. Provides online groups and resources for youth, parents,
families, educators, and more. https://genderspectrum.org/

•

2019 Health Education Curriculum Framework for California Public Schools, Transitional Kindergarten
Through Grade Twelve (Health Education Framework): https://www.cde.ca.gov/ci/he/cf/

•

Advocates for Youth – Fact Sheets
https://advocatesforyouth.org/resources-tools/

•

Centers for Disease Control and Prevention - Parents’ Influence on the Health of Lesbian, Gay, and
Bisexual Teens
https://www.cdc.gov/healthyyouth/protective/pdf/parents_influence_lgb.pdf

•

Centers for Disease Control and Prevention -Youth Online Source for Credible Health Information
https://www.cdc.gov/lgbthealth/youth-resources.htm#friends

•

Classroom Tools, resources from both UC Berkeley and from other institutions suggest a number of
actions to take to make our classrooms as healthy and as safe an environment possible for all student
learners. These resources also include a number of suggestions for engaging with particular diversity
topics.
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https://mep.berkeley.edu/tools-education/classroom-tools
•

The Health & Human Services, U.S. Dept. of Education, and the U. S. Dept. of Justice - Stop Bullying
Gov
https://www.stopbullying.gov/

•

Frameline – Youth in Motion helps to create safer schools for LGBTQ+ youth and allies by providing free
films and LGBTQ-inclusive curriculum to K-12 schools nationwide. https://www.frameline.org/youth-inmotion

•

It Gets Better Project is a nonprofit organization with a mission to uplift, empower, and connect LGBTQ
youth around the globe. What began as a wildly successful social media campaign developed by Dan
Savage to provide hope and encouragement to LGBTQ young people has evolved into a major, multimedia platform that features thousands of messages of support to LGBTQ youth through “It Gets
Better” videos, free education guides, and more. https://itgetsbetter.org/

•

Lambda Legal Defense Fund - The organization's goal is to create equality for lesbians and gays. They
have developed publications on LGBTQ students' rights. https://www.lambdalegal.org/

•

PFLAG - The organization works to achieve equality for all in schools. https://pflag.org/

•

Teaching Tolerance is a place for educators to find thought-provoking news, conversation and support
for those who care about diversity, equal opportunity and respect for differences in
schools. https://www.tolerance.org/
o Best Practices: Creating an LGBTQ-inclusive School Climate is a guide for school leaders on
teaching tolerance for LGBTQ students. http://www.tolerance.org/lgbt-best-practices

•

Trans Student Educational Resources (TSER) – A national youth-led organization dedicated to
transforming the educational environment for trans and gender nonconforming students through
advocacy and empowerment. https://transstudent.org/

https://www.queersiliconvalley.org

\
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https://www.transstudent.org
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Leading Organizations for Transgender Advocacy:
•
•
•
•

National Center for Transgender Equality - transequality.org
Transgender Law Center - transgenderlawcenter.org
Trans Student Educational Resources (TSER) - https://transstudent.org/
Trans Women of Color Collective - https://www.twocc.us/

Privacy, Confidentiality, Educational Records
•

Transgender students have the right to keep their transgender status private, as supported by
California’s antidiscrimination laws, as well as federal and state laws. Disclosing that a student is
transgender, without the student’s permission, may violate California’s antidiscrimination law. In
addition, such disclosure may violate the student’s right to privacy, as well as increase the student’s
exposure to harassment.

Public Records Act Requests
•

“The Education Code requires that schools keep student records private. Private information such as
transgender status or gender identity falls within this code requirement and should not be released.
(Education Code Section 49060.)”

•

“Family Educational and Privacy Rights (FERPA) - FERPA is federal law that protects the privacy of
students’ education records. FERPA provides that schools may only disclose information in school
records with written permission from a student’s parents or from the student after the student
reaches the age of 18. (20 U.S.C. Section 1232g.)”

•

“This includes any “information that . . . would allow a reasonable person in the school community ...
to identify the student with reasonable certainty.” (34 C.F.R. Section 99.3.)”

•

“A transgender student’s right to privacy does not restrict a student’s right to openly discuss and
express their gender identity or to decide when or with whom to share private information. A
student does not waive his or her right to privacy by selectively sharing this information with others.”

•

“A school district is required to maintain a mandatory permanent student record which includes the
legal name of the student and the student’s gender. If and when a school district receives
documentation that such legal name or gender has been changed, the district must update the
student’s official record accordingly.”

•

“If the school district has not received documentation supporting a legal name or gender change, the
school should nonetheless update all unofficial school records (e.g. attendance sheets, school IDs,
report cards) to reflect the student’s name and gender marker that is consistent with the student’s
gender identity. This is critical in order to avoid unintentionally revealing the student’s transgender
status to others in violation of the student’s privacy rights.”
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Restroom Usage/ Locker Rooms/Changing Facilities
In California, under state law, Transgender students have the right to use bathrooms and locker rooms that
correspond with their gender identity, which may or may not align with their physical features.
School Success and Opportunity Act - AB 1266: Introduced February 22, 2013, AB 1266 was approved by
Governor Brown on August 12, 2013, and became a provision within California Education Code, Section 221.5(f),
on January 1, 2014. https://www.cde.ca.gov/re/di/eo/faqs.asp
As noted by the California Department of Education, AB 1266 /California Education Code, Section 221.5(f)
•

“requires that pupils be permitted to participate in sex-segregated school programs, activities, and use
facilities consistent with their gender identity, without respect to the gender listed in a pupil’s records.

•

“afford(s) all persons in public schools, regardless of their disability, gender, gender identity, gender
expression, nationality, race or ethnicity, religion, sexual orientation, or any other characteristic that is
contained in the definition of hate crimes set forth in Section 422.55 of the Penal Code, equal rights and
opportunities in the educational institutions of the state. (Education Code Section 200.)”

•

“No person shall be subjected to discrimination on the basis of disability, gender, gender identity,
gender expression, nationality, race or ethnicity, religion, sexual orientation, or any other characteristic
that is contained in the definition of hate crimes set forth in Section 422.55 of the Penal Code in any
program or activity conducted by an educational institution that receives, or benefits from, state
financial assistance or enrolls pupils who receive state student financial aid. (Education Code Section
220.)”

•

“A school may maintain separate restroom and locker room facilities for male and female students.
However, students shall have access to the restroom and locker room that corresponds to their gender
identity asserted at school. As an alternative, a “gender neutral” restroom or private changing area may
be used by any student who desires increased privacy, regardless of the underlying reason. The use of
such a “gender neutral” restroom or private changing area shall be a matter of choice for a student and
no student shall be compelled to use such restroom or changing area.”
“If there is a reason or request for increased privacy and safety, regardless of the underlying reason, any
student may be provided access to a reasonable alternative locker room such as:
o Use of a private area in the public area of the locker room facility (i.e., a nearby restroom stall
with a door, an area separated by a curtain, or a P.E. instructor’s office in the locker room).
o A separate changing schedule (either utilizing the locker room before or after the other
students).
o Use of a nearby private area (i.e., a nearby restroom or a health office restroom).”
https://www.cde.ca.govhttps://www.cde.ca.gov

•

It should be emphasized that any alternative arrangement should be provided in a way that
keeps the student’s gender identity confidential.
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The Santa Clara County Office of LGBTQ Affairs has copious resources for the community regarding AllGender Restrooms. Visit their website for more information to assist.

https://www.sccgov.org/sites/lgbtq/Our-work/programs/Pages/All-Gender-Restroom-Signs.aspx
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Ally (n.)
An Ally is a person who takes a form of action against oppression of
members of targeted groups (e.g. LGBT). Allies acknowledge and
oppose disadvantages of groups outside their own, seek to reduce
their own complicity in oppression of these groups,
and invest in strengthening their own knowledge and
awareness of oppression.

Are you an Ally?
Check any of the following ways you can be an ally this year
I will not make assumptions about people’s sexual orientation or gender identity.
I will publicly take a stand against homophobia, transphobia and anti-LGBT harassment and
discrimination.

I will speak out against the use of antigay slurs.

I will be supportive of anyone who chooses to come out.

I will attend LGBTQ events, for which I am available.

I will educate myself about LGBTQ issues and the rights of LGBTQ students.

I will wear or display LGBTQ-friendly buttons, stickers or posters.

I will help form a GSA, or become a member of the GSA at my school.

I will support friends in their decision to bring a same-sex date to the prom or other social events.

If I witness anti-LGBT harassment or discrimination, I will report it in writing to the school principal.

I will help advocate for my school to adopt and enforce a nondiscrimination policy that includes sexual
orientation and gender identity.

I will request books by LGBTQ authors and about LGBTQ people and issues for the school library.

I will help advocate for my school to adopt and enforce a nondiscrimination policy that includes sexual
orientation and gender identity.

I will make sure school events include everyone. I will make my classroom a safe space where antigay l

I will hold myself and others accountable for violating the school district’s nondiscrimination policy or
state laws.
If you’ve done any of these things, then you’re already an ally — keep up the good work! If you haven’t, now is a
great time to start.
https://www.lambdalegal.org/publications/out-safe-respected
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https://med.uth.edu/diversity/2020/05/18/lgbtq-health/
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Tips on Being an Ally
•
•
•
•
•

•
•
•
•

Be a listener.
Be open-minded.
Be willing to talk.
Be inclusive and invite LGBT friends to hang out with your friends and family.
Don't assume that all your friends and co-workers are straight or cisgender. Someone close to you could
be looking for support in their coming-out process. Not making assumptions will give them the space
they need.
Anti-LGBT comments and jokes are harmful. Let your friends, family and co-workers know that you find
them offensive.
Confront your own prejudices and bias, even if it is uncomfortable to do so.
Defend your LGBT friends against discrimination.
Believe that all people, regardless of gender identity and sexual orientation, should be treated with
dignity and respect.”

GLSEN
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•

Intervene when an anti-LGBTQ comment or discriminatory, intimidating, and/or offensive
behaviors are used

Intervening is as easy as 1, 2, 3

STOP it

Let the offender know that their words or behavior are unacceptable to you and
must STOP.

NAME it

NAME the behavior that just occurred, such as words or gestures used to harm,
harass, intimidate, disrespect, or illegally discriminate.

CLAIM it

CLAIM how their behavior makes you feel (such as disrespected, offended, hurt,
or unsafe)

What Now?

•

Now that I have learned how to be an effective ally to LGBTQ
students, how can I do my part in making my school an accepting,
safe and welcoming place?

Make a plan of action
Create realistic goals and document them. Then, you can track whether you’re making the change you
want. Questions to consider when making a plan include:
o What can I do to support LGBTQ students?
o What can I do to educate students and school staff?
o What can I do to advocate for changes within the school?
o What further resources, information, or help do I need?
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FREQUENTLY ASKED QUESTIONS

__________________________________________________________________________________________

WHAT DOES “COMING OUT” MEAN?

According to GLSEN, “Coming out is a means to publicly declare one’s identity, whether to a person in private or
a group of people. In our society most people are generally presumed to be heterosexual, so there is usually no
need for a heterosexual person to make a statement to others that discloses their sexual orientation. Similarly,
most people feel that their current gender is aligned with their sex assigned at birth, therefore never having a
need to disclose one’s gender identity. However, a person who is LGBTQ must decide whether or not to reveal
to others their sexual orientation or gender identity. To come out is to take a risk by sharing one’s identity,
sometimes to one person in conversation, sometimes to a group or in a public setting. The actual act of coming
out can be as simple as saying “I’m gay/lesbian/bisexual/transgender,” but it can be a difficult and emotional
process for an LGBT student to go through, which is why it is so important for a student to have support. One
positive aspect of coming out is not having to hide who you are anymore. However, there can be dangers that
come with revealing yourself. A student who comes out may be open to more anti-LGBT name-calling, bullying
and harassment, yet they may also feel more comfortable and freer to be themselves. One of the most
important things you as an ally can do for an LGBT student is to be there for them in a safe, respectful and
helpful way.”

WHAT DO I DO IF SOMEONE COMES OUT TO ME?

Ask questions that demonstrate understanding, acceptance and compassion. Some suggestions are:
 Have you been able to tell anyone else?
 Has this been a secret you have had to keep from others or have you told other people?
 Do you feel safe in school? Supported by the adults in your life?
 Do you need any help of any kind? Resources or someone to listen?
 Have I ever offended you unknowingly?
When a student comes out to you and tells you they are lesbian, gay, bisexual or transgender (LGBT) your initial
response is important. The student has likely spent time in advance thinking about whether or not to tell you,
and when and how to tell you. Here are some tips to help you support them.
 Offer support but don’t assume a student needs any help.
 Be a role model of acceptance.
 Appreciate the student’s courage.
 Listen, listen, listen.
 Assure and respect confidentiality.
 Remember that the student has not changed.
 Challenge traditional norms.

Language That Can Build Relationships








“Thank you for trusting me with this information.”
“How do you want me to refer to you in front of others?”
“Would you like me to keep this between us?”
“How has your experience been so far?”
“Let me know how I can support you.”
“Who else are you out to? Who else would you like to be out to?”
“You’re really courageous for coming out”
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Language That Can Damage Rapport
 “Are you sure?” is heterosexist and would never be asked to an individual who was attracted to the
opposite sex, or an individual who is cisgender. Asking this question denotes that something is wrong or
abnormal about one’s orientation or identity.
 “Why are you that way?” is irrelevant to the work we do, and it denotes that something is wrong or
abnormal with an individual.
 “I knew it” or “I could tell” are statements that stem from stereotypical beliefs of what an LGBTQ+
people should look or act like. This statement can also be frightening to people who are not out to
people they are close to.
 “I don’t judge” implies there is something to judge, that there is something wrong or abnormal about
being LGBTQ+.
 Saying “no you’re not” or “you can’t be” is dismissive and it allows the caretaker to ignore an
individual’s needs. It also implies there is something wrong or abnormal about being LGBTQ+.
 “You don’t look gay” is a statement that stems from stereotypical beliefs of what an LGBTQ+ people
should look or act like. It is also dismissive.
 “I don’t care” is dismissive and can be harmful even if it is meant with the best intentions. It takes a lot
to come out. Being met with an “I don’t care” dismisses the effort and courage involved. The phrase also
implies that there is something wrong or abnormal about being LGBTQ+.
 “You’re just trying to get attention” is a dismissive statement that allows a parent or caretaker to
ignore the LGBTQ+ person’s needs.
*What not to do/say*
⊗ “I knew it!”
⊗ “Are you sure?” “You’re just confused.” “It’s just a phase — it will pass.”
⊗ “You just haven’t found a good woman yet” said to a male or “a good man yet” said to a female.
⊗ “Shhh, don’t tell anyone.”
⊗ “You can’t be gay — you’ve had relationships with people of the opposite sex.”

SHOULD SCHOOL STAFF, AND OTHER PERSONS, BE CAREFUL OF DISCLOSING A STUDENT’S
SEXUAL ORIENTATION OR GENDER IDENTITY TO OTHERS?

“Absolutely. School staff must at all times be cognizant of the highly sensitive nature of information regarding a
student’s sexual orientation and gender identity. School staff must exercise the utmost discretion and
professionalism and be respectful of student privacy in discussing these matters. In contrast to coming out,
when a person chooses to disclose their sexual orientation or gender identity, “outing” occurs when someone
else tells others that a particular individual is LGBT without that person’s permission. We often don’t know what
someone’s beliefs are or reactions might be, and outing someone may have large repercussions for students.
Although it may be hard to believe, there are students whose emotional and physical safety were jeopardized
when school staff outed them to other students and even family members.” GLSEN

WHAT DO I SAY WHEN THEY SAY “THAT’S SO GAY?” RESPONDING TO UNINTENTIONAL ANTILGBTQ LANGUAGE?
“Almost all LGBT students regularly hear the word “gay” used in a negative way at school. Though many
downplay the impact of expressions like, “That’s so gay” because they have become such a common part of the
vernacular and are often not intended to inflict harm, most LGBT students say that hearing “gay” or “queer”
used in a negative manner causes them to feel bothered or distressed. Especially because these expressions are
so pervasive in our schools, it is critical that an ally treat this like all other types of anti-LGBT language and
address it.
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Not all students may understand why this language is offensive, so you may need to educate the students on
why this is anti-LGBT language. For example, ask them why they would use “gay” to mean that something is bad
or boring. Let them know that it is offensive and hurtful to LGBT people when they use “gay” to describe
something as undesirable. When challenged on using this type of language, a common response from students
and adults is that they did not mean “gay” to mean homosexual. They may say that it’s just an expression and
they don’t mean any harm by it. The chart below suggests some strategies for dealing with these types of
comments, including the benefits and challenges for each strategies.” GLSEN

GLSEN
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Why Address Sexual Orientation/Gender Identity in Schools?
Questions or concerns will/may arise concerning the appropriateness of taking time to address issues of sexual
orientation or gender identity in a school setting. The questions/statements below address some common
inquiries specific to lesbian, gay, bisexual, transgender and questioning (LGBTQ) topics.

WHY ARE WE SPENDING TIME ON LGBTQ TOPICS? WHAT DOES IT HAVE TO DO WITH
SCHOOL?
•

One of the most common forms of verbal aggression at schools targets adults or students who are
perceived as gay. The slurs can escalate to physical violence, thus, addressing, and educating about
verbal aggression assists in creating building safer schools for all persons. Educating communities about
the appropriate use of terms associated with LGBTQ persons and issues, teaches respect for the
diversity of the larger community.

WE HAVE STUDENTS FROM A VARIETY OF CULTURES; THEY’RE ALL ARE NOT DISCUSSED AT
OUR SCHOOL. HOW IS THAT INCLUSIVE?
•

We value all students from all cultures within our school. National and local statistics as well as firsthand accounts tell us that LGBTQ youth are especially vulnerable to bullying and harassment in the
school environment, which can result in increased exposure to challenges and a decrease in learning. By
addressing bullying and/or harassment towards LGBTQ people we teach a value of respecting difference
that can reduce the exposure to bullying and harassment of youth from a variety of cultural
backgrounds and life experiences

NAME CALLING IS RARE AT OUR SCHOOL. AND, THERE ARE NO GAY STUDENTS AT OUR
SCHOOL.
•

This is not just about LGBTQ issues. Name calling still occurs, rare or often. It must be addressed to
encourage respect for differences, and to prevent potential escalation. Moreover, while adults may not
be aware of any LGBTQ students, it does not exclude their existence. School sites must be safe for all
students as well as LGBTQ parents, caregivers, other family members and staff.

DISCUSSIONS OF LGBTQ ISSUES ARE NOT APPROPRIATE FOR YOUNG CHILDREN.
•

Discussions cultivate respect and inclusive beliefs and practices among kids. Open discussions recognize
that youth are identifying their gender as early as age four and starting to experience attraction
between 11-15 years old. Youth are already processing these thoughts and kids whose experiences are
not included in the conversation are left to figure it out alone. As educators, and responsible adults, it is
our obligation to assist in the development of social consciousness, and help children understand our
global interdependence. Such discussions are not about sex, but about respect for differences, and in
turn, to make schools safe and communities safer for all.

OUR STUDENTS ARE JUST TOO YOUNG TO KNOW ABOUT THEIR SEXUALITY.
•

Children become aware of their sexuality at different times. Giving students the opportunity to ask
questions and seek answers helps to support them in their search to understand their own sexual
orientation, and that of their families and friends.

PARENTS AND/OR OUR COMMUNITY AREN’T OPEN TO COMBATTING LGBTQ TOPICS.
•

All educational programs in schools should be conducted without regard to race, color, national origin,
age, sex, disability, sexual orientation, and gender identity (SCCOE Board Policy Access 5157 AR and
5157 BP). The community, school or otherwise, has a right to know that LGBTQ issues are being
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discussed in an attempt to create safe environments for staff and students. Parents/ caregivers should
be encouraged to participate in the processes that address all verbal aggression/slurs, including those
connected to LGBTQ persons. In addition, there is a misconception that discussing LGBTQ issues means
topics are related to sex. Discussions around LGBTQ issues educate others about the LGBTQ history and
communities today, to make school climates safe for all staff, students and families.
https://go.boarddocs.com/ca/sccoe/Board.nsf/Public
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RESOURCES
SANTA CLARA COUNTY & BEYOND
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Santa Clara County
•

Billy DeFrank LGBTQ Community Center strives to provide a diverse platform for our community to
meet, learn, be challenged and grow. It offers many support groups, community events, and other
helpful information about LGBTQ resources. defrankcenter.org

•

Bill Wilson Center: Runaway and Homeless Youth Shelter offers short-term housing for runaway,
homeless, and other troubled youth (ages 11-17). Individual, group, and family counseling is provided to
restore family ties when possible, and to stabilize the lives of homeless youth to avoid victimization from
street life. billwilsoncenter.org
o Drop-in Center helps homeless at-risk youth, ages 12 – 22, by providing basic necessities such as
food, clothing, and personal hygiene items. The program also provides more comprehensive
services including counseling, living skills training, job readiness training, housing assistance,
health education (including HIV prevention) and links to other services, such as access to legal
services and health care. http://www.billwilsoncenter.org/services/all/drop.html

•

County of Santa Clara Behavioral Health Services - “assists individuals affected by mental illness and
serious emotional disturbance to achieve their hopes, dreams and quality of life goals”.
https://www.sccgov.org/sites/bhd/Pages/home.aspx

•

County of Santa Clara Office of LGBTQ Affairs opened in January 2016. The office” addresses the
important concerns of the County's gay, lesbian, bisexual and transgender residents”. The Office
provides training, resource development, community engagement and mobilization, measuring
progress, and so much more. https://www.sccgov.org/sites/lgbtq/Pages/lgbtq.aspx

•

The Gender Health Center (GHC) is a clinic specialized in caring for transgender, gender-non-binary and
gender expansive people in the South Bay. They offer medical care, mental/emotional health care, social
work support for practical needs, and opportunities for community connection.
https://www.scvmc.org/health-care-services/Gender-Health-Center/Pages/overview.aspx?fbclid=IwAR2oRrLpGnZM9kVM_bHx8j5MoCOnZefhpk1v0T4kWY2rGVbbN4V8Hp0TpY

•

LGBTQ Wellness supports the mental health of LGBTQ community members and allies by
providing outreach, education, and advocacy services. LGBTQ wellness serves diverse, multigenerational
LGBTQ communities throughout Santa Clara County with a vision to build an affirmative
culture. http://www.fcservices.org/lgbtq-wellness/

•

The LGBTQ Youth Space supports LGBTQ youth, ally youth and young adults ages 13 to 25 who live in
Santa Clara County. The LGBTQ Youth Space offers counseling services, social and leadership
opportunities, community outreach and education and safe and welcoming drop-in
center. youthspace.org

•

LifeMoves | New Haven Inn is an inclusive shelter in downtown San Jose with focused support for
individuals who identify as LGBTQ+. https://lifemoves.org/new-haven-inn

•

The Q Corner: LGBTQ Access & Linkage is a Behavioral Health Services Department program that
supports the LBGTQ+ Community with connection to resources, training, and community building
through peer support services. TheQCorner@hhs.sccgov.org

•

Outlet empowers lesbian, gay, bisexual, transgender, queer and questioning youth ages 10-25 living in
the Peninsula and South Bay through support services, leadership training, community education and
advocacy. https://www.acs-teens.org/what-we-do/outlet/
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•

PFLAG San Jose is the local chapter of Parents, Families, and Friends of Lesbian and Gays (PFLAG).
pflagsanjose.org

•

Project MORE strives to improve the quality of life of the lesbian, gay, bisexual, transgender, and
questioning (LGBTQ) community by empowering inclusion within a compassionate and safe
environment through cultural activities, outreach, education, and advocacy. https://domoreproject.org/

•

Santa Clara County Crisis Line: 24-7 Line for Youth - (888) 247-7717: A free hotline for youth ages 7-24,
providing supportive listening, crisis intervention, and information and referrals. Youth may call the line
ANYTIME FOR ANY REASON.

•

Stand Up for Kids works to empower homeless and at-risk youth toward lifelong personal growth,
https://www.standupforkids.org/

National
•

CenterLink builds sustainable LGBTQ community centers, this organization now has over 200 locations
in 46 states and five countries. Aside from strengthening local LGBTQ communities, the organization also
provides networking, technical assistance and training, and capacity building services.
https://www.lgbtcenters.org/

•

Community United against Violence (CUAV) works to build the power of LGBTQQ (lesbian, gay,
bisexual, transgender, queer, and questioning) communities to transform violence and oppression. We
support the healing and leadership of those impacted by abuse and mobilize our broader communities
to replace cycles of trauma with cycles of safety and liberation. As part of the larger social justice
movement, CUAV works to create truly safe communities where everyone can thrive. cuav.org
24-hour Safety Line: (415) 333-HELP (4357)

•

Gay & Lesbian International Sport Association brings together international sports federations, human
rights organizations, associations representing sport teams, clubs from major regions, and other
stakeholders to facilitate partnerships for building bridges between sports and the LGBTQ community.
http://www.glisa.org/

•

Gay, Lesbian and Straight Education Network (GLSEN) works to ensure every member of school
communities feel respected, regardless of their sexual orientation. This is accomplished through
educating teachers, students and the public about the common pressures faced by LGBTQ students and
working to remove barriers to success. https://www.glsen.org/

•

Genders and Sexualities Alliance Network (GSA Network) – A national next-generation LGBTQ racial
and gender justice organization that empowers and trains queer, trans and allied youth leaders to
advocate, organize, and mobilize an intersectional movement for safer schools and healthier
communities. https://gsanetwork.org/

•

Get Equal (GE) focuses on equipping the LGBTQ community and their allies to fight against inequalities
and to push for progressive change. http://getequal.org/

•

GLAAD leads conversations about equality for the LGBTQ community and informing the media narrative,
GLAAD works with news and entertainment media of all formats and communications and digital
strategy outlets to ensure the public is provided with powerful stories about the LGBTQ community that
advocates for greater equality. http://www.glaad.org/
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•

Human Rights Campaign fights for the civil rights of lesbian, gay, bisexual and transgender Americans.
http://www.hrc.org/

•

Popular media: It Gets Better campaign
o In the fall of 2011, the media covered an unprecedented number of gay and lesbian youth
suicides brought on by persistent bullying. Dan Savage and his partner, Terry Miller, responded
by uploading a video on YouTube on September 21, 2011, that promised lesbian and gay youth
life would be better for them in the future. President Obama's It Gets Better Video
http://www.whitehouse.gov/itgetsBetter

•

Matthew Shepard Foundation works to empower LGBTQ individuals to challenge and address
discriminatory behavior in their schools, neighborhoods and homes. http://www.matthewshepard.org/

•

National Center for Transgender Equality (NCTE) works to leverage political capital and change laws
encouraging discriminatory behavior. NCTE has a particularly helpful “Know Your Rights” section of their
website with information on housing, healthcare, employment, and more. http://transequality.org/

•

National Runaway Switchboard gives help and hope to youth and their families by providing nonjudgmental, confidential crisis intervention and local and national referrals through a 24-hour hotline.
1-800-RUNAWAY 1800runaway.org

•

PFLAG works to unite the LGBTQ community with friends, families and allies. Currently, there are more
than 350 chapters and over 200,000 members. https://community.pflag.org/

•

The Trevor Project operates the only accredited, nationwide, around-the-clock crisis and suicide
prevention helpline for LGBTQ youth. Phone line, chat and text access available.
o Chat 7 days a week between 3pm - 10pm ET/12pm - 7pm PT
o Trevor Lifeline: 866-488-7386; 24/7/365
o Text "Trevor" to 1-202-304-1200; Monday-Friday between 3pm - 10pm EST/12pm - 7pm PT
TheTrevorProject.org

•

Trans Student Educational Resources (TSER) – A national youth-led organization dedicated to
transforming the educational environment for trans and gender nonconforming students through
advocacy and empowerment. https://transstudent.org/

Manuals and Guides
Advocates for Youth – Fact Sheets
https://advocatesforyouth.org/resources-tools/
• Coming out Resource Guide
https://issuu.com/humanrightscampaign/docs/comingout_resourceguide_042013
• Coming out for African Americans
https://issuu.com/humanrightscampaign/docs/comingoutforaajune2014/1?e=1357809/10205790
• Coming out for Hispanic families
http://www.hrc.org/files/assets/resources/GuiaParaSalirDelCloset_2013_final.pdf
• Parents’ Influence on the Health of Lesbian, Gay, and Bisexual Teens
http://www.cdc.gov/healthyyouth/protective/pdf/parents_influence_lgb.pdf
• Responding to Concerns: Teaching About Gender/
http://studentservices.dadeschools.net/SMN/pdfs/Responding_to_Concerns_Teaching_About_Gender_
030915.pdf
•
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• SAMHSA - A Practitioner's Resource Guide: Helping Families to Support Their LGBT Children

http://store.samhsa.gov/shin/content/PEP14-LGBTKIDS/PEP14-LGBTKIDS.pdf
• The Centers for Disease Control and Prevention -Youth Online Source for Credible Health Information
http://www.cdc.gov/lgbthealth/youth-resources.htm#friends
• The Health & Human Services, U.S. Dept. of Education, and the U. S. Dept. of Justice - Stop Bullying Gov

http://www.stopbullying.gov/topics/lgbt/
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Important LGBTQ Dates
JANUARY
•

GLSEN's No Name-Calling Week - dates vary

FEBRUARY
•
•

7th – National Black HIV/AIDS Awareness Day
Varies – Aromantic Spectrum Awareness Week
(Website)

MARCH
•
•
•

•
•

LGBT Health Awareness Week - dates vary
1st – Zero Discrimination Day
31st – International Transgender Day of
Visibility (Website)

•
•

•
•
•

14th International Non-Binary People's Day
16th International Drag Day

AUGUST
(none noted at this time)

•

23rd – Celebrate Bisexuality Day (also known as
Bisexual Pride Day, Bi Visibility Day, and Bisexual
Pride)

OCTOBER
10th – National Youth HIV & AIDS Awareness
Day
26th Lesbian Visibility Day
27th Day of Silence (Website)

MAY
•
•

•
•

SEPTEMBER

APRIL
•

JULY

•
•
•
•
•
•
•

LGBT History Month
GLSEN Solidarity Week - dates vary
Asexual Awareness Week - dates vary (Website)
11th – National Coming Out Day (NCOD)
16th – Spirit Day
17th – International Pronoun Day
26th – Intersex Awareness Day

NOVEMBER
Trans Athlete Awareness Week - dates vary
6th – International Family Equality Day (IFED) first Sunday of May (Website)
16th – Honor Our LGBT Elders Day
17th – International Day Against Homophobia,
Transphobia, and Biphobia – IDAHOBIT (Website)
19th – Agender Pride Day
22nd – Harvey Milk Day
24th – Pansexual/Panromantic Visibility Day

•
•

8th – Intersex Day of Remembrance
20th – Transgender Day of Remembrance
(Website)

DECEMBER
•
•
•

1st – World AIDS Day
8th – Pansexual/Panromanic Pride Day
10th – Human Rights Day

JUNE
•
•
•

Pride Month
12th – Pulse Remembrance Day
28th – Stonewall Riots Anniversary
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https://my3app.org/

Santa Clara County Suicide & Crisis Hotline
(855)278-4204
YWCA

24-hour sexual assault, domestic violence & human
trafficking support line
(800) 572-2782

24-7 Line for Youth

(888) 247-7717
www.billwilsoncenter.org/services/all/contact.html

Trans Lifeline

(877)565-8860
https://www.translifeline.org

The Trevor Project
(866)488-7386
TheTrevorProject.org

National Runaway Switchboard
1-800-RUNAWAY
1800runaway.org

http://bit.ly/LGBTQGUIDE
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