Santa Clara County Office of Education

Uniform Complaint Procedures (UCP) Annual Notice
2023-2024

Santa Clara County Office of Education hang nam thong bao cho hoc sinh, nhan vién,
phu huynh hoac nguwdi giam hé cia hoc sinh, Gy ban c6 van hoc khu, Gy ban co van
trdng hoc, cac vién chire trvdng tw thuc thich hop va cac bén quan tam khac vé quy
trinh Thu Tuc Than Phién Bong Nhat [(UCP)] ciia chung toi.

Thoéng bao hang nam ctia UCP cé san trén trang web cla chung toi.

CpL'mg t6i chiu trach nhiém chinh vé viéc tuan thu cac luat va quy dinh cla lién bang va
tieu bang,, bap gom ca nhirng quy dinh,lién quan dén viéc phan biét doi x&r bat hop
p,hép, quay roi, de doa hoac bat nat chong lai bat ky nhém dwoc bao vé nao, cling nhw
tat ca cac chwong trinh va hoat dong thuéc UCP.

Cac Chwong Trinh va Hoat Bong Thudéc UCP

e HO Tro cho Hoc Sinh Mang Thai va Cham S6c Con Nhé (Accommodations for
Pregnant and Parenting Pupils)

e Giao Duc danh cho Ngu¢i Trwedng Thanh (Adult Education)
e Giao Duc va An Toan Sau Gi& Hoc (After School Education and Safety)
e Gido Duc Ky Thuat Nghé Néng (Agricultural Career Technical Education)

e Giao Duc Ky Thuat va Ky Thuat Nghé Nghiép va Cac Chuong Trinh Dao Tao Ky
Thuat va Ky Thuat Nghé Nghiép (Career Technical and Technical Education and
Career Technical and Technical Training Programs)

e Céac Chuwong Trinh Cham Séc va Phat Trién Tré Em (Child Care and Development)
e Gido Duc Bu Dép (Compensatory Education)

e Cac Chuwong Trinh Vién Tro Phan Loai Hop Nh4t (Consolidated Categorical Aid
Programs)

e Tiét Hoc Khdng C6 Noi Dung Gido Duc (Course Periods without Educational Content)

 Phan biét dbi xr, quay rbi, de doa hodc bat nat déi véi bat ky nhém dwoc bdo vé nao
nhw dwoc xac dinh theo muc 200 va 220 va Muc 11135 cta B6 Luat Chinh Phu, bao
gdm bét ky dac diém thuc t& hodc theo cdm nhan nao dwoc néu trong Muc 422.55 cla
B& Luat Hinh Sw, hodc trén co sé& lién két gitva mét ngudi véoi modt nguwdi khac hodc
nhém cé mét hoac nhiéu déc diém thwc té hodc theo cdm nhan nay, trong bat ky
chwong trinh hoac hoat dong nao dwoc thuyec hién b&i moét co s& giao duc, nhw dwoc
dinh nghta trong Muc 210.3, dwoc tai tro truc tiép, nhan dwoc hay huéng loi tir bat ky
tro cAp tai chinh nao cua tiéu bang



e Yéu cau vé trinh d hoc van va tét nghiép dbi véi hoc sinh dwoc nudi duwéng tam
thoi, hoc sinh v6 gia cw, hoc sinh tir cac gia dinh quan nhan va hoc sinh tirng bi dwa ra
Toa An Vi Thanh Nién nay da ghi danh vao mét hoc khu

e DPao Luat Moi Hoc Sinh Péu Thanh Céng (Every Student Succeeds Act)

e Cac Ké Hoach Kiém Soat va Giai Trinh Tai Dia Phwong (Local Control and
Accountability Plans)

e Gido Duc danh cho Ngw¢&i Di Cw (Migrant Education)
 S& Phut Giang Day vé Giao Duc Thé Chét (Physical Education Instructional Minutes)
o L& Phi Hoc Sinh (Pupil Fees)

e HO Tro Hop Ly cho Hoc Sinh Pang Cho Con Bu (Reasonable Accommodations to a
Lactating Pupil)

e Céac Trung Tam va Chuwong Trinh Nghé Nhiép trong Khu Ve (Regional Occupational
Centers and Programs)

e Ké& Hoach ctia Trwdng vé Thanh Tich ctia Hoc Sinh (School Plans for Student
Achievement)

Ké Hoach An Toan Trwdng Hoc (School Safety Plans)

Hoi Bong tai Trwdng (Schoolsite Councils)

Trwdng Mam Non Tiéu Bang (State Preschool)

e Céac Van bé vé An Toan va Strc Khde Trwdng Mam Non cla Tiéu Bang & tai Cac Co
Quan Gido Duc Dia Phwong (Local Education Agences, [LEAs]) dwoc Mién Giay Phép
(State Preschool Health and Safety Issues in LEAs Exempt From Licensing)

Va bét ky chwong trinh giao duc nao khac cua tiéu bang hodc lién bang ma Giam bPéc
Coéng Huan cua Tieu Bang [(SSPI)] cua S& Giao Duc California [(CDE] hoac nguwoi
dwoc chi dinh cho la thich hop.

Pé Trinh Than Phién UCP

Than phién UCP sé& dwoc dé trinh cham nhét 1a mot ndm ké tir ngay xay ra vi pham bj
cao budc.

Déi v&i cac than phién lién quan dén Cac Ké Hoach Kiém Soat va Trach Nhiém Giai
Trinh tai Bia Phwong [(LCAP)], ngay vi pham bi cdo budc la ngay co quan danh gia phé
duyét LCAP hoac ban cap nhat hang nam da dwoc co quan cla chung téi théng qua.
Hoc sinh ghi danh vao bt ky trwérng cong lap nao ctia chung t6i sé& khéng phai tra 1&
phi hoc sinh dé& tham gia vao mét hoat ddng giéo duc.

Than phién vé & phi hoc sinh c6 thé dwoc dé trinh 1én hiéu trwdng cua trwdng hoéc
giam doc hoac ngudi dwoc chi dinh.

Than phién vé 1€ phi hoc sinh hodc LCAP c6 thé dwoc dé trinh mét cach an danh,
nghia la, khong c6 chi ky xac dinh, néu bén than phién cung cap bang chirng hoac
théng tin cho thay bang chirng ho tro cao budc ve viéc khdng tuan tha.



Trach nhiém cla Santa Clara County Office of Education

Ngoai thong bao nay, ching t6i sé dang mot thdng bao tiéu chuan v&i cac yéu cau vé
trinh d6 hoc van va tét nghiép cho hoc sinh dwoc nudi dwdng tam thoi, hoc sinh vo gia
cw, hoc sinh tir cac gia dinh quan nhan va hoc sinh tirng bi dwa ra Toa An Vi Thanh
Nién nay da ghi danh vao mét hoc khu.

Chuing t8i thdng bao cho bén than phién vé co hoi khiéu nai Bao Cao Diéu Tra vé cac
than phién lién quan dén cac chuwong trinh trong pham vi cia UCP cho S& Giao Duc
[(CDE)].

Chuing t6i théng bao cho bén than phién vé cac bién phap xi ly theo luat dan si, bao
gom lénh cua t()g, [énh c'ém,'hoéc cac bién ph,ép hoac Ién’h khac c6 thé ap dung theo

luat phan biét doi xtr, quay roi, de doa hoac bat nat cta tieu bang hoac lién bang, néu
co.

Ban sao thi tuc UCP sé dwoc cung cap mién phi.

Boi v&i cac Than Phién UCP vé Cac Van Bé An Toan va Strc Khée Truong Mam Non
cua Tieu Bang Can C& theo Muc 1596.7925 ctia B Luéat An Toan va Strc Khoe

California [(HSC)] [Only for LEAs that operate a State Preschool Exempt from
Licensing, add the following statements]

Dé xac dinh chi dé thich hop vé van dé an toan va strc khde & trwérng mam non cla
tiéu bang theo Muc 1596.7925 clia B6 Luét Strc Khde va An Toan California [(HSC)],

thdng bao sé dwgc dan trong moi I6p hoc thudc chwong trinh mam non cua tiéu bang
California tai mdi trwdng trong co’ quan cua ching toi

Théng bao nay bd sung cho thédng bao hang ndm ctia UCP va dé cap dén phu huynh,
nguwdi giam ho, hoc sinh va gido vién vé (1) cac yéu cau vé strc khde va an toan theo
Tiéu Dé 5 ctia B6 Luéat Quy Pinh California [(5 CCR)] &p dung cho cac chwong trinh
mam non cla tiéu bang California theo Muc 1596.7925 clia HSC, va (2) dia diém lay
mau don dé dé trinh than phién.

Thoéng tin lién hé
Cac than phién trong pham vi cua UCP phai dwgc dé trinh 1én ngwoi chiu trach nhiém
giai quyét than phiéen:

Dr. Teresa Shipp Tro ly Giam dbc Dich vu Gido duc
Santa Clara County Office of Education

1290 Ridder Park Drive

San Jose, CA 95131

(408) 453-6560

tshipp@sccoe.org or galvarez@sccoe.org

Nguwoi lién hé & trén am hiéu vé luat va chwong trinh dwoc chi dinh dé diéu tra trong
Santa Clara County Office of Education



