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CISCO IP PHONE EXPANSION MODULE 7914

Call coverage is a critical capability for adminddive assistants and others who must monitor, gegrend cover the various status of calls. This
requires the ability to instantly determine thestaof a number of lines beyond the six-line calitsttof the Cisco IP Phone 7960.

The Cisco IP Phone Expansion Module 7914 exterglsdpabilities of the Cisco IP Phone 7960 with &oleil buttons and an LCD display. With
this expansion module, you add 14 buttons to tligtieg six buttons of the Cisco IP Phone 7960,easing the total number of buttons to 20 with
one module or 34 when you add two Cisco 7914 Exparidodules. You can use up to two Cisco 7914 ExmanModules with a Cisco IP Phone
7960 (Figure 1).

The large LCD display of the Cisco IP Phone Expamsilodule allows for quick and easy identificatimirassociated buttons. Using the Settings
menu of the Cisco IP Phone 7960, you can adjustdh&ast of the individual LCDs for the Cisco 79@tbne and Cisco 7914 Expansion Module
according to your preference. The 14 buttons oh €isco IP Phone Expansion Module 7914 can be pnogied as a directory number (DN), line
key, or speed-dial key, much like the Cisco IP Rh#860. When used as a DN key, buttons are illui@ihallowing easy identification of call
state.

Table 1. llluminated Buttons

Button Line Status

Off/dark Line available

Green, steady Line in use by you; you may also transfer the call
Red, steady Line in use by someone else

Amber, flashing Line ringing

Green, flashing You have the call on hold

Red, flashing Someone else has the call on hold

These capabilities provide features that are sirtildypical Direct Station Selection/Busy Lampl&i€DSS/BLF) modules but are not intended
to be directly equal to legacy DSS/BLF modules. Tigxo 7914 is not an operator or attendant con3bie primary function of the Cisco 7914
Expansion Module is to provide the Cisco 7960 widditional keys for speed-dial or directory numb@ise illuminated buttons provide ease of
line status making the Cisco 7914 an ideal calkcage tool.

All contents are Copyright © 1992—-2005 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 1 of 5



Figure 1. Cisco IP Phone 7960 with Two Cisco 7914 Expansion Modules

Typical Scenario: You receive a call for your dimcat extension 12345. You look at your Cisco 78kpansion Module and see that your director
has a call in progress with another party and aerathll on hold. Looking at the Cisco 7914 Expanditodule LCD, you note that another manager
in your group has just completed a call and mighable to assist the incoming caller. You consuidfly with the incoming caller and then transfer
the call to the available manager.

FEATURES AND BENEFITS
Line Key: Using the Cisco CallManager Administratitmol, the system administrator assigns one oerB\ to buttons on the Cisco 7914
Expansion Module as desired. The line key will shbaappropriate designation.

Speed Dial: Each button not used as a line (DN)degybe programmed as a speed-dial key in the s@maer as the Cisco IP Phone 7960.
You can use the Cisco IP Phone User Options Web fmagrogram a speed-dial number and label thecéed button with an appropriate name.

SYSTEM REQUIREMENTS
Cisco CallManager Version 3.1(2c) or later

HARDWARE REQUIREMENTS

» Cisco IP Phone 7960 (CP-7960)

¢ Cisco IP Phone Expansion Module 7914 (CP-7914=xigmam of two modules) (Connecting cable suppliethweiach Cisco 7914)

* New footstand is required, single (CP-SINGLFOOTSDM (Figure 2) or double (CP-DOUBLFOOTSTAND=) (Figu3) as appropriate
« Power cube (CP-PWR-CUBE-2=) and cord (CP-PWR-CORE}-x0 supply local power

Figure 2. Required Items for Single Cisco 7914 Expansion Module Installation
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Figure 3. Required Items for a Double Cisco 7914 Expansion Module Installation

Number of Cisco 7914s Cisco 7960 Power Source Items to Order

Table 2. Power Requirements

1 In-line One, Cisco 7914 Expansion Module
One, single footstand
One, power cube
One, country cord

1 Local power (cube)* One, Cisco 7914 Expansion Medul
One, single footstand

2 In-line or local** Two, Cisco 7914 ExpansionModule
One, double footstand
One, power cube
One, country cord

* Asingle Cisco 7914 can receive power from a liyg@aowered Cisco 7960.

** | ocal power must be connected to the first Ci3€d4. This supplies power to both Cisco 7914s.

FOOTSTAND

Replacement of the standard Cisco 7960 footstaretjisired. The standard footstand is replaced aitlio-piece footstand specifically designed to
support the Cisco 7914. Two footstands are avalabkingle footstand where one Cisco 7914 is asdd double footstand where two Cisco 7914
Expansion Modules are used on a single Cisco 7960.

The only tool required for installation of the Qis£914 is a flat blade screwdriver or other appedprtool to unlatch the pins securing the footdtan
to the Cisco 7960.
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Table 3. Technical Specifications

Dimensions:

Weight:

Power:

LCD Operating Temperature:
Relative Humidity:

Storage Temperature:

Table 4. Ordering Information
CP-7914=
CP-SINGLFOOTSTAND=
CP-DOUBLFOOTSTAND=
CP-PWR-CUBE-2=

CP-PWR-CORD-xx=

8.0in.x4.75in.x 2.0 in.

(203 mm x 121 mm x 51 mm) (HxWxD)
0.82 Ib (366 Q)

48 VDC, 40mA max

32 to 104 deg F (0 to 40 deg C)

10% to 95% (noncondensing)

12 to 140 deg F (-10 to 60 deg C)

Cisco IP Phone Expansion Module 7914
Single module footstand

Double module footstand

Cisco IP Phone Power Cube

Cisco IP Phone Power Cube Country Cord

Always order at least one footstand with a Ciscb479

For example:
1 CP-7914=

1 CP-SINGLFOOTSTAND=

Another example, if you are adding two Cisco 79%H4a Cisco IP Phone 7960 (North America) order:

2 CP-7914=

1 CP-DOUBLFOOTSTAND=

1 CP-PWR-CUBE-2=

1 CP-PWR-CUBE-NA=
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SERVICE AND SUPPORT SOLUTIONS

Cisco AVVID (Architecture for Voice, Video and Irgeated Data) support solutions are delivered ®aetof design and technical experts trained
and certified in this highly specialized field. €isand its Specialized Channel Partners offer imptgation services based on tested and verified
designs and best practices. Delivered through Gisdoits partners, end-to-end services enable &éss#s to configure and optimize each converged
solution. Cisco service and support solutions eoédie value of your investments in network infiastiure, resulting in an overall reduction in the
cost of doing business.

« Advanced Services enable you to plan, design, bimiglement, and optimize your solution for rapebtbyment and increased stability and
availability.
« Technical Support Services provide the maintenancetroubleshooting you need to keep your solutiperational.

Delivered directly or through an ecosystem of liddtreed service partners, Cisco provides strat@gitconsultative support that maps to each
stage of the solution lifecycle: planning, designplementation, operation, and optimization (PDIOO)
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